VETERANS
VOICE

Information for
Veterans

NOTE: This ‘master version’ is intended for reference use by individuals at hubs and charities
who can then advise veterans. An edited ‘self-use’ version is in preparation that can be used

by veterans, although the intention is for it to available at selected locations and not on
general release.

THE ARMED FORCES
COVENANT FUND TRUST
Funded by HM Government

This information booklet is primarily based on the East of England, and
more particularly Norfolk-Suffolk-Cambridgeshire. However, much of the
content applies more widely. It can be edited by user groups to make it
more appropriate for their areas.
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UK Government definition of a veteran:

“Anyone who has served for at least one day in Her Majesty’s
Armed Forces (Regular or Reserve) or Merchant Mariners who
have seen duty on legally defined military operations.”

WHAT IS A VETERAN?
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WANT TO LEARN MORE?

TUNE IN TO OUR 'BEING FORCES FRIENDLY' PODCAST.

This information booklet is complied by Veterans Central
from official sources of the organisations that are listed.

It is NOT a complete list of ALL Government support,
military or related charities, of which they are seemingly
an ever-increasing number.

YOUR views?

Veterans Central would like to hear your GOOD or BAD
experiences as veterans of engaging with the services or
organisations listed.

info@veteranscentral.co.uk
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Versions and Amendments

Veterans Central: Information for Veterans
Document Version Control

Version # | Issue Date Notes
0.5 Early October 2025 Circulated draft for comment
1.0 20 October 2025 First Release

Amendment and Usage Protocol:

1. Any suggested amendments and additions / deletions should be emailed to Ken
Delve via info@veteranscentral.co.uk.

2. Updates and new versions will be issued at appropriate intervals as pdf
documents. The latest version can be requested from Veterans Central or
downloaded from the Veterans Voice website: https://veteransvoice.co.uk/

3. There is no intention to cover ALL charities and organisations as this would
make the document too unwieldy.

4. All organizations are welcome to make use of this document without
permission. The aim is to enable us all to become more effective in supporting
veterans (and each other).

Core Document Owner:

Ken Delve, Veterans Central, West Raynham SHQ
October 2025
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Veterans Demographics

A recent Government survey showed the age profile of UK veterans — with almost 35%
being over 80, added to which is a large % over 70. Indeed, over 50% of veterans are over
65 and thus outside the normal workforce. This can produce the challenges that Veterans
Central aims to address:

e Asense of purpose and an aim: something to get up that day and do.

e Socialisation: somewhere to go and meet like-minded people with whom you can
have a bit of banter and share stories.

e Addressing issues and concerns that a veteran might feel more comfortable
discussing with another veteran.

e Provide help and support from simple things such as filling in forms (the Veterans ID
Card application for example) or highlighting service providers that can help with

specific problems.

The veteran population is mostly male and older than the non-veteran population.
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The 2021 census data for Veterans in Norfolk, by local Govt structure, showed:
e North Norfolk had 5,698 veterans, which equated to 6.39% of the population.
e King’s Lynn/West Norfolk had 7,281 veterans, which equated to 5.56%
e Breckland had 7,510 veterans, which equated to 6.37%.
e Broadland had 6,188 veterans, which equated to 5.6%.
e South Norfolk had 5,664 veterans, which equated to 4.83%.

Other Government data suggested the total was around 40,000 veterans for Norfolk. Either

way, a significant number and a very significant %.
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Office for Veterans Affairs (OVA)

Type: Government MoD

WHAT? The Office for Veterans’ Affairs (OVA) was set up in 2019 and is part of the MOD to
lead on the government’s policy on veterans. The OVA work with devolved administrations
in Scotland, Wales and Northern Ireland, local governments, charities and businesses to
provide support to veterans when they need it.

HOW? They administer several programmes and, in theory, help ensure that Government
funding and support is assigned to programmes that are helpful to veterans. In June 2025
they announced a new £50 million support network called Op VALOUR .
https://www.gov.uk/guidance/valour-information-and-next-steps

Interesting aspects — and as a veteran you may use the first two:

e Support of veterans and their families. “Find support for UK armed forces veterans
and their families, including help with finance, healthcare, employment, housing,
social care and more.” (see separate entry).

e Armed Forces Veteran Card (see separate entry).

e Access to Veterans Data Dashboards; the Office for National Statistics (ONS) tracks
data on veterans and such data is used in decision making.

CONTACT:

Email: People-OVAVeterans@mod.gov.uk

Call: n/a

Web: https://www.gov.uk/government/organisations/office-for-veterans-affairs
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Support for veterans and their families
Type: Government OVA

WHAT? Searchable website page https://www.gov.uk/government/collections/find-support-for-
veterans-and-their-families to Find support for UK armed forces veterans and their families,
including help with finance, healthcare, employment, housing, social care and more. The
page has content for:

e Leaving the Armed Forces

e Physical and Mental Health

e Housing and Homelessness

e Employment and Education

e Pensions and Finance

e Care, disability and independent living

e Community support

e Leage and justice

e Service records and medals

Veterans Gateway Helpline can provide information and referral support. 0808 802 1212;
Monday to Sunday, 8am to 8pm

Veterans Support Directory: The directory lists most of the organisation that provide
support to veterans. The data can be filtered by region, type of support etc. However, when
you get to the ‘end result’ of a specific charity it seems to just take whatever that charity
has said about themselves, and some appear to list far more areas of support than they
actually deliver — so the filter is maybe just a start point.
https://www.gov.uk/support-for-veterans

In the example below, filter of Health and Social Care selected and Mental Health selected.
The England drop-down is filtered for East of England and the list to the right gives, in
alphabetical order, a list of possible organisations that can help. The list is not great.
Clicking on organisation name, such as Access Op Courage, takes you to more detail and
the contact details.
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A Healthand Social Care
1selected

Mental health
[ Physicalhealth
[ sociat care

[] Addiction support
v Finance

v Legaland justice

Employment, education and
training

v

Vv Housing
v Families and children
v Community and social

A England
1selected

[] North west
[] Midtands

East of England

[] London

Location | X East of England

Accessalocal GP

Your local GP should be your first point of contact for managing your physical and mental
health as aveteran.

Access Op COURAGE: The Veterans Mental Health and Wellbeing Service
Op COURAGE is an NHS mental health specialist service designed to help veterans and

their families in England.

Access Op NOVA: Supporting veterans in the justice system
Op NOVA provides support for veterans who are in contact with the justice system in
England, enabling them to access the services they need.

Blesma, The Limbless Veterans
Blesmais a national charity that supports armed forces veterans who have experienced li
orsight loss.

Blind Veterans UK
Blind Veterans UK is a national charity for ex-service personnel that have experienced sevs
sight loss.

BuildForce
BuildForce is a community interest company that provides a career service and pathways
into employment in the construction industry.

Combat Stress
Combat Stress is a mental health charity that provides support for veterans of the UK arm|
forces. focusing on complex mental health issues resulting from service.

Defence Medical Welfare Service
The Defence Medical Welfare Service is an independent charity providing medical welfare
those who are serving or have served on the frontline, including the armed forces, the

Access Op COURAGE: The Veterans
Mental Health and Wellbeing Service

Op COURAGE is an NHS mental health specialist service
designed to help veterans and their families in England.

From: Office for Veterans' Affairs
Published 12 September 2024

Health and Social Care: Mental health

England: North East and Yorkshire, North West, Midlands, East of England,
London, South West and South East

Contents
— About Op COURAGE
— Get in touch with Op COURAGE

Armed Forces Covenant Fund Trust (AFCFT)

Type: Government

We are both a charity and a Non-Departmental Public Body. We deliver high impact
programmes, including administration of the £10 million Armed Forces Covenant Fund,

each year. Focus:

o Non-core healthcare services for Veterans.

o Removing barriers to family life.

o Extra support, both in and after Service, for those that need help.

o Measures to integrate military and civilian communities and allow the Armed
Forces community to participate as citizens.

AFCFT Active Programmes

https://covenantfund.org.uk/programmes/
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Veterans Welfare Service (VWS) - General
Type: MoD

The Veterans Welfare Service (VWS) provides professional help and advice to veterans,
their families and dependants, as well as those supporting veterans.

WHAT? We support veterans and their dependants. Our focus is to provide assistance
following a change in situation that may have resulted in a welfare need, such as:

Leaving the services.

Bereavement.

Changes in disablement.

Changes affecting income or finances.

Changes affecting housing.

Help with Armed Forces Pension, War Pension Scheme and Armed Forces
Compensation Scheme.

Information and advice on benefits.

HOW?

Help and guidance can be provided either by telephone or face-to-face, through a
national network of welfare managers.

You should call one of our veterans welfare centres in the first instance. A welfare
manager will then be designated your caseworker.

The welfare manager will the either call you by telephone or, if appropriate, a home
visit will be arranged.

CONTACT for East of England (based in Kidderminster and one of 5 Veterans Welfare

Centres):

Email: Veterans-UK-VWS-Wales-Mid@mod.gov.uk

Call: 01562 825527

Web: https://www.gov.uk/government/groups/veterans-welfare-service
MoD Contact:

Email: veterans-uk@mod.gov.uk

Call: Freephone (UK only): 0808 1914 218

Overseas: +44 1253 866 043

Normal service: 8am to 4pm, Monday to Friday
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Veterans UK - General

Type: MoD (part of Defence Business Services)

Veterans UK is responsible for administering compensation m v

and pensions schemes for both serving personnel, veterans [ eterans
and their families, as well as the Veterans Welfare and UK

Defence Transition Services.

WHAT? We provide free support for veterans and their families, including a helpline,
Veterans Welfare Service, Defence Transition Services and injury/bereavement
compensation scheme payments.

HOW? We provide compensation, pension and welfare support to serving personnel and
veterans and facilitate access to appropriate support from other government departments,
local authorities, independent bodies and the charity sector.

e Free help with compensation claims for injury in the armed forces.

¢ Armed Forces Compensation Scheme (AFCS).

e War Pension Scheme (WPS).

e Armed Forces Pensions.

o Help and welfare for veterans and those leaving the armed forces.

o Veterans Welfare Service (VWS).

o Defence Transition Services.

e Help and support when a veteran or service person dies.

CONTACT for East of England (based in Kidderminster and one of 5 Veterans Welfare
Centres):

Email: veterans-uk@mod.gov.uk
Call: Freephone (UK only): 0808 1914 2 18
Overseas: +44 1253 866 043
Web: https://www.gov.uk/government/groups/veterans-welfare-service

Normal service: 8am to 5pm, Monday to Friday
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Veterans News and Communications Hub
Type: Government MoD

This collaborative project is delivered by Defence Relationship Management and Cobseo
(The Confederation of Service Charities). The Hub enables forces-friendly organisations
across all sectors to showcase the continued value of the UK’s highly-skilled veteran
community.

WHAT? The Hub enables forces-friendly organisations across all sectors to showcase the
continued value of the UK’s highly skilled veteran community.

HOW? Scroll through the website and you can find information on such topics as:
e Latest news; example Sep 2025 of ‘Armed Forces Pension Awareness week 2025’
and ‘X-Forces Enterprise Symposium’ and ‘Heropreneurs Awards 2025’
e Veterans employment
e \Veterans and small businesses
e Veterans Support — a selection of charities
e Grants and Funding
e Veteran Education
e Families and Children
e Veterans Awards

The website has links to several other organisations and websites, as well as a number of
‘centrally-funded’ programmes.

CONTACT:

Email: CO-COMMS@RFCA.MOD.UK. To add your own updates
https://submit.forms.service.gov.uk/form/4051/questions-and-enquiries

Call: n/a

Web: https://www.gov.uk/guidance/veterans-news-and-communications-hub
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Cobseo (Confederation of Service Charities)
Type: Government MoD

@ , Cobseo
M The Confederation
of Service Charities
WHAT? Cobseo, as the Confederation of Service Charities, provides a single point of
contact for interaction with Government, including local government and the Devolved

Administrations; with the Royal Household; with the Private Sector; and, of course, with
other members of the Armed Forces Community.

HOW? objectives of Cobseo are to represent, promote, and further the interests of the
Armed Forces Community by:
e Exchanging and coordinating information internally.
e Identifying issues of common concern and coordinating any necessary and
appropriate action.
e Acting as a point of contact for external agencies to the Members of Cobseo.
e Representing and supporting the needs and opinions of its Member organisations,
individually and collectively at central and local government levels and with other
national and international agencies.

Charities and other organisations that meet specific requirements can become members of
Cobseo. The website has a comprehensive and searchable database of its members.

CONTACT:

Email: enquiries@cobseo.org.uk

Call: n/a

Web: https://www.cobseo.org.uk/about-us/
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Norfolk Armed Forces Covenant

Type: Local Government

WHAT and HOW? Norfolk’s Armed Forces Covenant was signed in March 2012 by several
organisations. An Armed Forces Covenant is a voluntary statement of mutual support
between a civilian community and the local armed forces community.

Norfolk Armed Forces Covenant - Norfolk County Council

The website provides information under the following categories. However, the ‘Armed
Forces Support Services’ section simply lists a few organisations with links to their websites.

Armed Forces support Funding for Armed Board

services Forces communities

Organisations helping Two funds run by the Who the board are and

Armed Forces personnel Ministry of Defence what they do

Action plan Achievements Armed Forces in
Norfolk

What we are aiming What we have achieved Regiments and bases

towards and how so far around the county
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Armed Forces Pension Schemes

Type: Government

Members of the Armed Forces are generally eligible for a pension. However, the precise
qualification periods plus what will be paid and when has been subject to many changes
over the years. The situation is too complex to cover in a brief note and it is best to refer to
the gov.uk website (below) as this fives details of the 1975, 2005 and 2015 schemes as well
as information on specific circumstances.

https://www.gov.uk/guidance/pensions-and-compensation-for-veterans

CONTACT:
Call: 0800 085 3600 or 0141 224 3600
Email: JPAC@spva.mod.uk or pensionshelp@spva.mod.uk

The War Pension scheme (WPS) details cane be found at: War Pension Scheme (WPS).

Widows (other than war widows)

Again the situation can be complex and confusing, and the Government website above is
not helpful. The RAF Benevolent Fund has useful information at:https://www.rafbf.org/raf-
widows/useful-information/frequently-asked-questions

Useful information can also be found at:

Forces Pension Society: https://forcespensionsociety.org/
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Health and Wellbeing Support
NHS and Charities

This section focuses on the NHS support for veterans as well as specific funded
programmes related to health and wellbeing. Several charities also provide direct support
in these subjects or are able to signpost people to such support. Many such charities have
more than one support they provide; such charities are listed at the end of the section and
may also have a more comprehensive entry in the Charities Section.

Veterans Central_Information for Veterans_Version 1_October 2025 Page 16 of 71



Veterans and the NHS

The NHS is under constant pressure and it can be challenging to get the help that you, as a
veteran, may need. It is important therefore that YOU know what is available so that you
can ask the right questions when you visit your GP or visit a hospital.

There is a confusing number of NHS organisations that appear to have some interest in or
control of medical relationships with veterans (and serving personnel). Not all geographic
regions have the same structure or ‘who own what’, which adds to the confusion. However,
for YOU as a veteran there are 2 main areas of interest:

1. What can my GP do for me?
2. What specific programmes of help for mental or physical treatment are open to me?

VCHA: Veterans Covenant Healthcare Alliance

X

The Queen Elizabeth
Hospital King's Lynn
NHS Foundation

Trust X
Norfolk and Norwich p &
 J University Hospitals
NHS Foundation James Paget
Trust University Hospitals
NHS Foundation
Trust
 /
4
X
Cambridgeshire
Community Services
NHS Trust o X
West Suffolk NHS
L 4 ] Cambridgeshire and Foundation Trust
Peterborough NHS
Foundation Trust
4

o

“The Veterans Covenant Healthcare Alliance (VCHA) is a group of NHS providers, including
acute, mental health, community, and ambulance trusts that have agreed to model of the
best care for, and support to, the Armed Forces community. With the introduction of the
Armed Forces Bill (2021), which brought into law the Armed Forces Covenant (2012), all
NHS providers will need to meet the requirements of this legislation. Veteran Aware
accreditation supports meeting these legal requirements and all NHS trusts are now
Veteran Aware accredited, as are an increasing number of independent providers. These
providers are working to help drive improvements in care for people who serve, or who
have served, in the UK Armed Forces, and their families.”
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Veteran Friendly Accredited GP Practice
Type: NHS

The Armed Forces Veteran-friendly accredited practice system introduced by the Royal
College of General Practitioners following the Armed Forces Act of 2021. It is a voluntary
registration so not all are (yet) part of the scheme.

A Veteran Friendly accredited GP practice will:

1. Ask patients registering with a surgery if they or anyone in their immediate family
has ever served in His Majesty’s Armed Forces.

2. Code it on the GP computer system. There are 5 SNOMED codes that GP are
recommended to use.

3. Have a clinical lead on veterans in the surgery. This should be a registered health
care professional, but could be a nurse or paramedic, not just a GP.

4. Have the clinical lead undertake dedicated training, attend NHS Armed Forces
network meetings, stay up to date with the latest research and innovations and
ensure that the practice is meeting the health commitments of the Armed Forces
Act. They should also be available to provide advice to colleagues, as well as
possibly seeing veterans themselves.

Accreditation is valid for 3 years and once achieved, this will mean that GP practices will be
able to improve the identification and coding of these individuals, with a linked aim of
further increasing the understanding of their health requirements and improving their care
and treatment.

https://www.armedforcesnetwork.org/the-covenant/veteran-friendly-gp-practices/

Registration with GP Surgery as a Veteran

Q: How do | find out if my GP surgery is signed up as an Armed Forces Veteran-friendly
accredited practice?

Al: The practice may list this information on its website (below, right) or may have poster
(like the ones below) on display in the surgery.

7N
7 "\ Armed Forces veteran e :
f \\ Armed Forces veteran ( \ g:':l’_'a):::z:'e"“ﬁd a3 11l . vi5a s | et 1o i
friendly accredited A — S
GP tiractice S
=

We are an Armed

Forces veteran friendly
CERTIFICATE of dited GP ti Veteran Friendly Practice
ACCREDITATION accredil practice. About Our Surgery
e ) This means that, as part of the health 7N
Dr Jones & Partners Mattishall & o At 7" "\ Armed Forces veteran
Lenwade Surgery . : friendly accredited

/ GP practice

for meeting the standards required to become an == P

Armed

i friendly accredited GP practice

X
to get the best care and treatment.

and supporting the health commitments of the

Armed Forces Covenant

1f you are ex-forces, please
let your GP know to help

To find out
more, ask your qetting the best possible care.
nurse or GP.
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There is a useful website for Cambridgeshire with an interactive map that shows the
locations (and details) for GPs that have ‘signed up’. More GPs are likely to join as time goes
on, so any map/details may not be completely up to date.
https://www.google.com/maps/d/u/0/viewer?mid=10j0x01tD9I-
gnDxrC5JIUalMwbZZ30U&I1=52.37439971409362%2C-0.002037299999981812&z=9
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The GP symbols show surgeries that are not yet part of the scheme. Click on a VF symbol
and it opens window on the left with details for that surgery (plus a set of NHS acronyms
you can ignore).
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It also allows you to filter the rhap for other ‘veterans service types’, such as breakfast clubs
(see ‘Meals and Mates’ section of this booklet.)

Norfolk? We have not found a similar map for Norfolk.
Q: If | register as a veteran with my GP what does this do for me?

A: The short answer is that it may help you get treatment, or at least an understanding of
some of the specific issues facing veterans. This will depend on how ‘clued up’ your surgery
is. The more you know of what is available for you and what they should be doing then the
more likely you are to get the help you need. You can:

e Ask to see the clinical lead, as in theory that person will have a better insight into
the military medical issues and support

e Request referral to specific treatment programmes; such as Op Restore, as ONLY the
GP can refer to the programme.

Q: If | register as a veteran do | get priority treatment?

A: The official answer is somewhat of a ‘maybe’: “The NHS has a duty to support the health
commitments of the Armed Forces Covenant. This means that you will get priority
treatment for any medical condition which has been caused by your service, subject to the
clinical needs of other patients.” The latter bit is what might mean you get no different
help. However, it is worth making the point and asking if there are any specific guided or
funded programmes for veterans (such as Op Courage and Op Restore). The GP may not be
aware of them, so if YOU are aware then it means you can ask the direct questions.
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OP COURAGE — Mental Health

Type: NHS

Op Courage: NHS mental health specialist service designed to help serving personnel due
to leave the military, reservists, armed forces veterans and their families.

WHAT? Op COURAGE can help you and your family with a range of support and treatment,
including:

e helping you transition from military to civilian life by providing mental health care
with Defence Medical Services (DMS)
helping you recognise and treat early signs of mental health problems, as well as
more advanced mental health conditions and psychological trauma
providing support and treatment for substance misuse and addictions
helping you to access other NHS mental health services if you need them, such
as finding an NHS talking therapies service and eating disorder services
liaising with charities and local organisations to support your wider health and
wellbeing needs, such as help with housing, relationships, finances and
employment
supporting armed forces families affected by mental health problems, including
helping them to access local services

HOW? To receive help and support from Op COURAGE, you must:
e be aresident in England and have served in the UK armed forces for a full day
e be registered with a GP surgery in England, or be willing and eligible to register with a
GP
e provide your military service number

It does not matter how long ago you left the armed forces or how long you served for. You
can contact Op COURAGE even if you left many years ago.

You can also contact Op COURAGE if you're still serving but have a discharge date.
CONTACT: You can contact the service in many ways, including:

e directly getting in touch yourself, or through a family member or friend

e asking a GP or other healthcare representative to refer you

e asking a charity to refer you

The service will arrange for you to have an assessment, to make sure you get the right care
and support.

East of England contact details:

Email: mevs.mhm@nhs.net
Call: 0300 034 9991
Web: https://www.eput.nhs.uk/services/op-courage-the-veterans-mental-health-

and-wellbeing-service/
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OP RESTORE - Physical Health and Wellbeing

Type: NHS

Op Restore: Veterans Physical Health and Wellbeing Service. NHS service providing
specialist care and treatment to veterans who have physical health problems as a result of
their time in the armed forces. Note: this used to be known as the Veterans Trauma
Network.

WHAT? Op RESTORE can support you:
e If you have a physical health problem of any type or severity that is a result of your
time in service.
e If you live and are registered with a GP practice in England.
e No matter when your physical health problem first appeared.
e No matter when you left the armed forces.

HOW? Op RESTORE can support you by:

e Providing personalised treatment within the NHS.

e Treating you through military and civilian clinicians who understand the military
environment and specialise in the type of physical health problems you have.

e Helping families and carers of veterans with physical health problems access
appropriate support services.

e Working closely with many organisations, including GP surgeries, specialist NHS
services, and military and non-military charities.

YOU may need to mention Op Restore to your GP as you can only be referred by a GP. The
GP may not be aware of Op Restore. “Please note we only accept referrals directly from
GPs. You can do this by asking your GP or directing your veteran/client to ask their GP to
complete the Op RESTORE referral form and emailing it.”

CONTACT:

Email: Referral from GP (see above) to imperial.oprestore@nhs.net.
Call: n/a

Web: https://www.oprestore.nhs.uk//
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Combat Stress - Mental Health GOMBATSTRESS

Type: Charity

“We provide clinical treatment and support for veterans from the British Armed Forces,
focusing on those with complex mental health issues resulting from their experiences
during military service.”

WHAT?: Tailored programme from referral via assessment to treatment.

e Referral. Helpline team will help you to complete a referral form online. We also
have Veteran Peer Recovery Workers for veterans who need extra help taking this
vital first step, to talk to them, veteran to veteran, about any concerns or questions
they have and support them through this process

e Assessment. Attend an assessment with a member of our clinical team to discuss
your issues in more detail.

e Treatment. Each treatment plan is unique to each veteran. Treatment may comprise
of one or more of the following areas of help: Building Resilience and Manage
Better, Managing the Consequences of Trauma, Trauma-Focused Therapy and
Looking to the Future

Combat Stress and our helpline are not a crisis service. If you are inan emergency
situation and need urgent support please call the emergency services via 999 or the
Samaritans via 116 123.

HOW?: The first step to access our services is to contact our free 24-hour confidential
mental health Helpline. You can call or email our Helpline. Family members, friends and
carers can also contact us for help and advice.

CONTACT

Email: helpline@combatstress.org.uk
Call: 24/7 helpline: 0800 138 1619
Web: https://combatstress.org.uk/

Other charities providing Health and Wellbeing support include:

e Royal British Legion

e Royal Navy Benevolent Trust
e Walking with the Wounded
e Stand Easy

e Togetherall
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Career and
Employment Support

This section focuses of where those about to leave service, and veterans, can seek advice
and support on future employment. This may range from job seeking and CV compilation

advice to more direct support. Several charities include this in their list of services, but only a
few specialise in this support.
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OP ASCEND - Employment

Type: MoD

Op Ascend: Veterans in the UK now have access to OP ASCEND, which aims to improve the
career support available to veterans, regardless of when they left Service.

WHAT? Whether you’re a veteran seeking employment or an employer looking to attract
skilled veterans to your workforce, find out what signing up to the Op ASCEND service can
do for you.

HOW? Op ASCEND connects employers with veterans and their family members,
supporting their recruitment, retention and progression throughout their civilian careers.
It’'s a FREE service run by the Forces Employment Charity, with funding from the UK
government.

If you’ve left service for more than 2 years, Op ASCEND can provide you with free, enduring
employment support from the Forces Employment Charity. Whether you’re looking for a
career change or new employment opportunities, Op ASCEND is a service that connects
you with veteran-friendly employers and provides expert tips, support and advice.

CONTACT:

Email: n/a

Call: 0121 262 3058

Web: https://careersafterservice.campaign.gov.uk/

Best contact is via the Forces Employment charity.

Connected information:

If you’re still within 2 years of leaving service, you can get free, expert support from the
Career Transition Partnership.
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Forces Employment Charity — Employment
Type: MoD

The Forces Employment Charity stands by ex-Forces personnel

through a range of programmes and practical support. Supporting N
anyone who has served at least one day in His Majesty’s Regular Emplol;%gﬁ%
Armed Forces, or Merchant Mariners who have seen duty on legally

defined military operations. Support is delivered by experienced

advisors, many of whom also served. The Forces Employment Charity

advisors are committed to helping veterans succeed through their

working lives.

WHAT? The skills and qualifications veterans have acquired during service are in demand
and the employers we work with recognise the value that ex-Forces personnel can offer. By
working with us, veterans are in the best position to transfer these skills into other sectors.
We give veterans the confidence to progress their careers and show employers how their
skills and values can fit within their workforce.

HOW? The Forces Employment Charity programmes provide a range of practical tools and
advice to help veterans use their military skills to stand out from the crowd. The support
provided includes:

e advice on career choices

e researching the job market

e job matching

e advice on training

e recommendations for courses and education

e support with writing a CV

e advice on interview techniques

e expert industry knowledge and updates

e events and employment fairs

You can register on the website.

CONTACT:

Email: info@forcesemployment.org.uk

Call: 0121 262 3058

Web: https://www.forcesemployment.org.uk/who-we-help/veterans/

Other Charities providing Employment support include:

e Royal British Legion

e RAF Benevolent Fund

e Walking with the Wounded
e The Poppy Factory
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Housing / Homelessness Support

A number of charities offer housing / homelessness support either through their own
programmes or in conjunction with local authority housing support. There are several

charities that work in a specific geographic areas, especially areas where housing /
homelessness for veterans is a major issue.

There are very few that focus on this area, but most can ‘point you in the right direction’.

In addition to Op Fortitude (see below), major charities such as Help for Heroes support in
this area.
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OP FORTITUDE — Housing

Type: Government OVA

Op FORTITUDE is the government-backed centralised referral pathway designed to support
veterans who are homeless or at risk of homelessness.

WHAT? Funded by The Armed Forces Covenant Fund to deliver a centralised referral
pathway into veteran specific supported housing. The remit of the team is to work with
individual veterans at risk of or experiencing homelessness, supporting them either with
advice and guidance to maintain their current home, or into suitable veterans supported
housing. The service is designed to help those veterans who do not have a suitable support
network already, the network they do have is struggling to support them, or the veteran
struggles to engage with local services.

HOW? Referrals from veterans themselves or a variety of sources. Through a dedicated
webpage referral form https://riv.org.uk/opfortitude and telephone access, with referrals
going to the team that will facilitate referrals. Assess:

¢ The immediate safety of the veteran

e Their current housing situation and location

e Location, levels, and complexity of need
Match the veteran with the appropriate supported housing or engage in tenancy sustainment
activities to prevent homelessness occurring.

CONTACT: 24/7 contact.

Email: n/a
Call: 0800 9520 774
Web: https://www.gov.uk/support-for-veterans/op-fortitude

Connected information: Veterans supported housing:

https://www.riverside.org.uk/care-and-support/veterans/veterans-supported-housing/

Oher Charities providing Housing Support include:

e Royal British Legion
e SSAFA
e RAF Benevolent Fund
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Legal and Justice Support
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OP NOVA - Justice System

Type: Government OVA via Forces Employment Charity

Op NOVA provides support for veterans who are in contact with the justice system in
England, enabling them to access the services they need. They work with veterans that
have been in contact with the criminal justice system to tackle housing problems, debt,
mental health issues and drug or alcohol misuse, while also reducing re-offending.

WHAT? Our pathway of support uses expert knowledge of the military charity sector and
an understanding of provisions provided by regional organisations to create a shared action
plan with each veteran. We work to secure housing and employment. Our overall aim is to
enable veterans to live stable lives so they can reduce reoffending.

HOW? We undertake a needs assessment for each individual and put in place specialist
support from our network of military charities and other organisations. We keep in regular
touch with veterans, assessing the impact of our work using outcome stars when support
commences then again in three months

CONTACT:

Email: opnova@forcesemployment.org.uk

Call: 0800917 7299

Web: https://www.forcesemployment.org.uk/programmes/op-nova/

Monday to Friday: 8am to 8pm
Saturday: 8am - 2pm

Oher Charities providing Justice System Support include:

Forward Trust: programme supporting ex-Forces personnel under control of probation in
Essex, Bedfordshire, Lincolnshire, Cambridgeshire, Norfolk, Sussex and Surrey.
https://www.forcesemployment.org.uk/programmes/op-nova/forward-trust/

NOVA Scotland: helping veterans in Scotland overcome challenges and access specialist
services, reducing re-offending
https://www.forcesemployment.org.uk/programmes/nova-scotland/

CFO Evolution: specialist support service for Ex-Forces personnel who have offended
focusing on training.
https://www.forcesemployment.org.uk/programmes/op-nova/cfo-evolution/

SSAFA Justice System (VCIJS): It is vital that the service we provide within the Criminal
Justice System has a proactive approach and supports all of the Armed Forces community,
no matter what the circumstances.
https://www.ssafa.org.uk/get-help/veterans-in-the-criminal-justice-system/
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Military Charities

There are hundreds of ‘military’ charities operating in the UK, some on a national basis and
others regionally or just in single location. The help/support they provide ranges from direct

help for that subject, such as mental health support, to those that can signpost veterans to
other charities.

This section of the Information Booklet includes, in alphabetical order, a limited number of
charities. At the end of the Section is a more complete list of charities.
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Blesma — Physical/Limbless/Sight Blesma

Type: Charity THE LIMBLESS VETERANS

WHAT?: Enabling limbless veterans to lead independent and fulfilling lives. We are
dedicated to assisting serving and ex-Service men and women who have suffered life-
changing limb loss or the use of a limb, an eye or sight. We support these men and women
in their communities throughout the UK

HOW: Blesma Support Officers can provide advice and / or direct support on aspects such
as:

e Prosthetics. Advice and support to Members who may have been fitted for a
prosthesis or are awaiting fitting. Our Support Officers are ideally placed to help you
get the best service possible

e Activities. Activities and courses range from the cerebral to the adrenaline-fuelled
and are specifically targeted to our Members’ needs.

e Grants. offer our Members financial assistance with the additional costs and
hardships of disability.

e Advice and support.

e Benefits. The benefits system can be complex and leave people confused about
what they are entitled to- Our team of Support Officers can give advice and
assistance on applications for entitlements.

CONTACT:

Email: info@blesma.org

Call: 020 8590 1124; Monday to Friday, 9am to 5pm (except public holidays)
Web: https://blesma.org/get-support/

CONTACT: Support Officer East :

Kevin Long
Email: bsoeastern@blesma.org
Call: 07825 536364

Francesca Anastasio
Email: outreacheastern@blesma.org
Call: 07741 661159
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Army Benevolent Fund (ABF)
Type: Charity

Army
Benevolent
Fund

WHAT?: We stand at the forefront of support for the Army family. We award grants to
individuals and families, and fund leading charities and organisations to ensure help is
there when you need it.

HOW: In financial year 2024/2025, we helped 80,000 people in 52 countries worldwide and
funded 93 other charities and organisations that deliver frontline services. Three core areas
of support:

e Funding the urgent needs of individuals

e Vetting and funding specialist organisations

e Collaborating with and advising key sector organisations

More specifically:

e Independent Living: We aim to provide soldiers and veterans with the means to live
independently, and with the dignity they deserve.

e Elderly Care: We provide support for soldiers, for life. A cornerstone of our activity
is ensuring that elderly veterans and their families have the care they need, long
after service has ended.

¢ Training and Education:

e Mental Wellbeing: Supporting the mental health and wellbeing of the Army family
is central to our work. We promote and enable better mental and physical
wellbeing, so that soldiers, veterans, and their immediate families can lead healthy
and fulfilling lives.

o Helping Army families: We are committed to supporting the immediate families of
those who have served their country.

e Housing: We are committed to ensuring that soldiers, former soldiers and their
immediate families can live in safe and suitable homes.

CONTACT:

Email: info@armybenevolentfund.org
Call: 0207 901 8900

Web: https://armybenevolentfund.org/
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Type: Charity Benevolent Fund

RAF Benevolent Fund (RAFBF) ®Roya,m,,:0,ce

WHAT?: Our purpose is to be here for every member of the RAF Family in need — listening,
understanding and providing life-changing practical, emotional and financial support.

HOW: Offers Guidance for:

e Emotional Wellbeing: Listening and counselling service, children and young people
counselling, online mindfulness training, gambling support, emotional support
helpline

e Financial Assistance: Help with day to day living costs, benefit advice, further
education and employment, help with bereavement, housing and repairs, RAF
Dependants Fund

e Care and Independent Living: Living independently, help with care costs, advocacy
service, care breaks, disabled friendly holidays, support for carers.

e Family and Relationships: Children and Young People Airplay, Family counselling,
online support for families, relationship support, breaks for serving families and
veterans.

e Friendships and connections

CONTACT:

Email: mail@rafbf.org.uk
Call: 0300 102 1919

Web: https://www.rafbf.org
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Help for Heroes HELPfor
Type: Charity HEROES

WHAT?: We understand the difficulties people face when starting a new life after leaving
the military. Finding work, somewhere to live, a purpose, and a place in society, can feel
overwhelming.

HOW: If you need support with:
e your physical or mental health
o feel lonely
e Housing
e applying for benefits

We also host free activities and events across the UK so you can spend time with other
veterans and find activities to enjoy in your community.

Help for Heroes cafes

A Help for Heroes café is a great place to start. At these relaxed drop-in sessions, you can meet
other veterans and families in your area and chat to our team about the support, services and
events we offer. No questions asked, no obligation to sign up for anything.

CONTACT:

Email: getsupport@helpforheroes.org.uk
Call: 0300 303 9888

Web: www.helpforheroes.org.uk

Normal service: 9am to 5pm working hours, Monday to Friday.
For immediate mental health support, text SHOUT to 85258 at any time, day or night.
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RAFA (RAF Association)
Type: Charity

WHAT?: Welfare support and advice. Our dedicated welfare team is here to help you.
Whether you need someone to talk to, help finding financial support, or something else
entirely, we can help you find a solution.

HOW: we will support those who are currently serving or have served in the RAF, their
spouse/partner and dependants. Whatever you need, don’t be afraid to ask. Strategic
goals:

e Connect: Help all generations stay engaged with the RAF and each other.

e Empower: Provide tools and resources for independent, dignified, and fulfilling

lives.
e Improve resilience: Strengthen wellbeing to overcome everyday challenges.
e Recognise: Honour the service and sacrifice of all who have served, from all nations.

Specialist advice and support, such as:
e War pension scheme
e Improve your wellbeing
e Navigating dementia
e Financial resilience
e Stay connected. https://www.membership.rafa.org.uk/branches/
Jane note: search does not work.

CONTACT:

Email: enquiries@rafa.org.uk

Call: 0800 018 2361 (9 a.m. to 5 p.m. excluding weekends and bank holidays)
Web: https://rafa.org.uk/
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Royal British Legion (RBL)
Type: Charity

ROYAL BRITISH LEGION

WHAT?: RBL provides a wide range of support, from expert advice and financial assistance
to physical and mental health support, as well as campaigning on key issues and
commemorating those who have served.

HOW:
e Provides expert advice and guidance, this includes financial advice, help with debt,
benefits, and support for transitioning to civilian life.
e Offers recovery and rehabilitation
e Helps with physical and mental health needs.

Supports families and carers:
The RBL provides lifelong support to the dependants and carers of serving and ex-serving
personnel. Who is eligible for support:

e Individuals serving in the Royal Navy, British Army, or Royal Air Force.

e Veterans who have served in the Armed Forces.

e Their families, dependants, and carers.

Campaigns for the Armed Forces community:
The organisation champions important issues and represents the interests of its members.

Honors those who have served:
The RBL remembers and commemorates individuals who have died on active service,
particularly through the annual Poppy Appeal.

CONTACT:

Email: info@britishlegion.org.uk

Call: 0808 802 8080 for free advice
Web: https://www.britishlegion.org.uk/
Norfolk:

Homepage - Norfolk -
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Scotty’s Little Soldiers
Type: Charity

WHAT?: Established in 2010, Scotty's Little Soldiers is a charity that provides support and
guidance to hundreds of bereaved military children and young people throughout their
childhood. When a young person joins Scotty's, they become a member and are supported
until their 25th birthday.

HOW: Whether it be:
e one-to-one bereavement support;
e arespite break with the family;
e an opportunity to meet others in a similar situation; or
e access to extracurricular activities

Scotty’s is dedicated to ensuring its members do not feel alone. By 2030, we have pledged
to be supporting 1000+ bereaved military children and young people annually. We want
every bereaved British Forces child to have access to the very best emotional support
outstanding development opportunities, and the chance to smile again.

CONTACT:

Email: hello@scottyslittlesoldiers.co.uk

Call: 0800 092 8571

Web: https://www.scottyslittlesoldiers.co.uk/

Normal service: 9am to 5pm working hours, Monday to Friday.
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SSAFA

Type: Charity

the
Armed Forces
charity

ssafa

WHAT?: SSAFA, the Armed Forces charity is a trusted source of support for serving
personnel, veterans and their families in their time of need.

HOW: Our support covers both regulars and reserves in the Royal Navy, the Royal Marines,
the British Army and the Royal Air Force and their families, including anyone who has
completed National Service. We know and understand the unique demands of service life,
whether in the UK or overseas, and in times of need, we help to enable the Forces family to
thrive. More specifically:

e Support for homeless veterans

e Financial planning support

e Housing advice

e Residential housing

e Bereavement

e Disability support

e Criminal Justice system support

e Mental health and stress

CONTACT:

Email: east.region@ssafa.org.uk

Call: 020 4566 9129

Web: https://www.ssafa.org.uk/ ; www.ssafa.org.uk/norfolk

Monday to Friday, 09:30 to 17:00
Urgent Help: Forcesline 0800 260 6780
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Walking with the Wounded /éff/
Type: Charity WALKIN ﬁ@
WOUNDED

WHAT?: “We support those who have served in the military with mental health,
employment and wraparound care coordination programmes tailored to the unique needs
of each individual. Whether mentally, socially or physically wounded, we provide bespoke
services dedicated to getting those who have fallen the furthest back on their feet and
moving forward once more”

HOW: Tailored programme from referral via assessment to treatment.

Employment support: Our Employment Programme is designed to find suitable,
sustainable jobs for veterans who are struggling since leaving the military. We’re
here to support veterans thrive in the workplace and rebuild their lives.

Mental Health Support: We help veterans get support with emotional wellbeing
and mental health problems. For example, depression, anxiety, PTSD, or adjustment
disorder. Working with the NHS, military charity and mental health charity partners,
we provide access to talking therapies through accredited private therapists close to
wherever the individual lives.

Support Care Coordination: Support Care Coordination from Walking With The
Wounded, and in partnership with NHS Op COURAGE, helps ex-service personnel
manage complex challenges, improve wellbeing and transform their lives. When a
veteran is struggling and needs help, we’re here for them.

HOW: If you're a veteran looking for support, please complete the simple form (link below or on
website). We operate a call-back system whereby an appropriate member of our team will
do our best to get back to you within one working day.
https://walkingwiththewounded.org.uk/ask-for-help/

CONTACT

Email: info@wwtw.org.uk

Call: 0330 058 5800

Web: https://walkingwiththewounded.org.uk/

Normal service: 9am to 5pm working hours, Monday to Friday.
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The Warrior Programme
Type: Charity

“Our programme enables individuals to manage their emotions and to develop the
resilience, focus and motivation to succeed in today’s world. The programme has been
developed over the last fifteen years to meet the demands and challenges experienced by
past and present members of the armed forces and their families.”

WHY?: if you are looking to:
e Make the most of your life
e Change your current circumstances
e Reconnect with family and friends
e Retrain and build a new career in civvy street
¢ Maximise your potential outside the Services
o Defrag the hard drive and create space for other things

WHAT?: We offer a 12 month programme, commencing with either a 3 day residential or 5
day online intensive foundation course, followed by regular refresher sessions and online
interaction. During the programme you will be introduced to coaching techniques that will
enable you to stay grounded, build resilience, deal positively with day to day life and ensure
that you remain focused and motivated to achieve what you want. The 12 month
programme is fully funded, including food and accommodation, however participants will
need to make their own travel arrangements to the course

HOW?:

e Equip you with more tools and techniques to help you manage your emotions so that
you can be more resilient to life challenges

e Help you to understand what’s important so that you focus on the ‘right stuff’

¢ Improve your confidence and self-respect

¢ Improve your ability to socialise and reconnect with friends and family

e Provide you with a new opportunity to refresh your thinking and assess what you
want with the support of executive coaches

CONTACT

Email: enquiries@warriorprogramme.org.uk
Call: 0808 801 0898

Web: https://www.warriorprogramme.org.uk/

Veterans Central_Information for Veterans_Version 1_October 2025 Page 41 of 71


https://www.warriorprogramme.org.uk/

Military Charities

Most charities have websites and this is usually the best start point as they usually provide
list of ‘what we do’ and contact details. Some can be confusing, as is the overlap between
many charities. We have removed the word ‘The’ from charity names.

The Veterans Help Information Room at Veterans Central provides an IT Centre (computers,
printer, bookmarked websites) and help with navigating your way around the charity
‘system’. The IT Centre is open the same days and times as Veterans Central.

The following is a partial list of military charities:

Armed Forces Education Trust: http://armedforceseducation.org/

Armed Forces Christian Union: https://www.afcu.org.uk/

Armed Forces Equine Charity: http://www.armedforcesequine.com

Army Benevolent Fund: Army Benevolent Fund

Army Central Fund: https://www.armycentralfund.org.uk/

Army Families Federation: https://aff.org.uk/

Army Widows Association: http://www.armywidows.org.uk

Association of WRENS: http://www.wrens.org.uk

Battling On: https://www.battling-on.com/

BLESMA: http://www.blesma.org

Blind Veterans UK: https://www.blindveterans.org.uk/

British Forces Foundation: http://www.bff.org.uk

British Nuclear Test Veterans Association: http://www.bntva.com

Buildforce CIC: http://www.buildforce.org.uk

Building Heroes: http://www.buildingheroes.org.uk

Care After Combat: https://careaftercombat.org/

Care for Veterans: www.careforveterans.org.uk

Climb 2 Recovery: http://www.c2r.org/

Combat Stress: http://www.combatstress.org.uk

Defence Gardens Scheme: http://defencegardens.org/

East Anglia Veterans Association

Families Activities Breaks: http://www.fabcamps.org.uk
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Felix Fund: https://www.felixfund.org.uk/

Fighting with Pride: https://www.fightingwithpride.org.uk/ Op Stiring.

Fishing for Heroes: http://www.fishingforheroes.com

Forces Children’s Trust: https://forceschildrenstrust.org.uk/

Forces Employment (Op NOVA): Op NOVA | Forces Employment Charity

Forces in Mind Trust: http://www.fim-trust.org/

Forces Money Plan: https://www.thepfs.org/about-us/initiatives/forces-moneyplan/

Forces Pension Society: https://forcespensionsociety.org/

Forces Support: http://www.forcessupport.org.uk/

Fusiliers Aid Society: https://www.fusiliersconnect.com/get-support/wellfare-well-
being/fusiliers-aid-society

Future for Heroes: http://www.f4h.org.uk/

Give us Time: https://giveustime.org.uk/

Gurkha Welfare Trust: https://www.gwt.org.uk/

Haig Housing: http://www.haighousing.org.uk

Help a Squaddie: http://helpasquaddie.org.uk/

Help for Heroes: https://www.helpforheroes.org.uk

Help 4 Homeless Veterans: https://help4homelessveterans.org/

High Ground: https://highground-uk.org/

Hire a Hero: http://www.hireaherouk.org/

Homeless veterans project: http://www.homelessveteransproject.org/

HorseBack UK: http://www.horseback.org.uk/

Kitchener's: http://www.kitchenerslowestoft.co.uk/

Launchpad: http://veteranslaunchpad.org.uk/

Little Troopers: https://www.littletroopers.net/

Merchant Navy Association: http://www.mna.org.uk

Military vs Cancer: http://www.militaryvscancer.com/

Models for Heroes: www.modelsforheroes.org.uk

National Gulf Veterans and Families Association: http://www.ngvfa.org.uk

Nautilus International: http://www.nautiluswelfarefund.org/
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Naval Children’s Society: https://www.navalchildrenscharity.org.uk/

Naval Families Federation: https://nff.org.uk/

Not Forgotten Association: https://thenotforgotten.org

Officers' Association: http://www.officersassociation.org.uk

Phoenix Heroes: http://www.phoenixheroes.co.uk

Poppy Factory: https://www.poppyfactory.org/

RAF Association (RAFA): https://rafa.org.uk/

RAF Benevolent Fund: https://www.rafbf.org

RAF Widows Association: https://www.rafbf.org/raf-widows

Reading Force: http://www.readingforce.org.uk/

REME charity: https://remecharity.org/

Riverside: https://www.riverside.org.uk/care-and-support/veterans/

Royal Anglian Charity: https://www.royalanglianregiment.com/

Royal British Legion (RBL): https://www.britishlegion.org.uk

Royal Engineers Association: www.reahqg.org.uk

Royal Fleet Auxiliary Association: http://www.rfa-association.org.uk/

Royal Marines Charity: http://www.rnrmc.org.uk

Royal Naval Association: https://www.royal-naval-association.co.uk

Royal Naval Benevolent Trust: https://rnbt.org.uk/

Royal Navy Officers' Charity: http://www.arno.org.uk

Royal Navy Royal Marines Widows' Association: www.rnrmwidows.org

Royal Signals Charity: https://royalsignals.org/royal-signals-charity

Sailors' Children's Society: http://www.sailorschildren.org.uk

Scotty’s Little Soldiers: https://www.scottyslittlesoldiers.co.uk

Seafarers Charity: https://www.theseafarerscharity.org/

Service Dogs UK: http://www.servicedogsuk.org

South Atlantic Medal Association: http://www.sama82.org.uk

SSAFA: https://www.ssafa.org.uk

Stand Easy: https://www.standeasy.org.uk/
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Stepway: http://www.stepway.org/

Support our Paras: https://supportourparas.org/

Supporting wounded veterans: http://www.supportingwoundedveterans.com/

Taxi charity for Military Veterans: http://www.taxicharity.org/

Team Forces Foundation: https://teamforces.org/

Tickets for Troops: http://www.ticketsfortroops.org.uk

Togetherall: Mental health support for UK Armed Forces veterans & family members |

Togetherall

UK Veterans Gaming: https://ukveterans.gg/

Veterans Association: www.theveteransassociation.org

Veterans at Ease: www.veteransatease.org

Veterans Charity: https://www.veteranscharity.org.uk

Veterans Community Network: https://vcn.org.uk/

Veterans Foundation: https://www.veteransfoundation.org.uk

Veterans Hearing Foundation: https://www.veteranshearing.org.uk/

Veterans Orthopaedic Service: http://www.rjah.nhs.uk

Veterans Radio Network: www.veteransradionet.co.uk

Veterans Unite UK: https://www.thecafeapp.com/veterans-unite

Victory Services Association: http://www.vsc.co.uk

Walking with the Wounded: https://walkingwiththewounded.org.uk

War Memorials Trust: http://www.warmemorials.org

War Widows Association of GB: http://www.warwidows.org.uk/

Warrior Programme: www.warriorprogramme.org.uk

We are with you: https://www.wearewithyou.org.uk/

White Ensign Association: http://www.whiteensign.co.uk

Wings for Warriors: http://www.wings4warriors.org.uk

WRAC Association: http://wracassociation.org.

WRNS Benevolent Trust: http://www.wrnsbt.org.uk

WRVS Benevolent Trust: http://www.wrvsbt.org.uk

X-Forces Enterprise: http://www.x-forces.com
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Veterans ID Cards and
Service Information
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Veterans ID Card

Type: Veteran Documentation

An HM Armed Forces Veteran Card is a way to
prove that you served in the UK armed forces. The
card can make it quicker and easier to apply for
support as a veteran. It is FREE.

HMARMED FORCES VETERAN
FIOATO gAY

o

WHY? According to https://www.gov.uk/guidance/using-a-veteran-card-as-a-service-leaver
“you can use this card to”:

Vote in UK elections.

Prove your identity on British Airways domestic flights.

Access the many services, discounts and special offers that organisations make
available to veterans.

Access employment schemes.

Register with your GP, access Op Courage and Op Restore.

Get housing support (Op Fortitude and others)

Criminal justice support via Op Nova.

Get a Defence Discount Card.

Access free entry to some entertainment and attraction sites.

Get a Veterans Railcard and Veterans Oyster photocard (London travel).

HOW?

On-line

You can apply on-line at but that requires email address and mobile phone so you can set
up set up a GOV.UK One account, or you can request hard copy form from the website.
Details at https://www.gov.uk/veteran-card

Can be a challenge to complete on-line; you cannot download a form but you can request
one.

Postal form

This form is simple to complete (we have copies at Veterans Central and can help you
complete the form and we have a supply of forms).

You will need the following details:

1.

e wN

Photo ID copy (best ones are passport or driving licence), a clear copy in colour (do not
send originals)

Passport type photo — this must be an original

National Insurance number

Service number

Year of enlistment and year of discharge (not months, just years). The years can be
approximate.

They provide a pre-paid envelope for return of the form. It may take up to 14 weeks to get
card back by post.
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Veteran Pin Badge
Type: Veteran Badge

You can get a veterans metal pin badge for regular or reserve service in
any of the UK armed forces:

e Royal Navy or Royal Marines

e army

e Royal Air Force (RAF)

WHY: It does identify you to other veterans, and as such may help you ‘strike up a
conversation” when you see someone wearing the badge.

HOW:
On-line

You can complete the simple for at https://www.gov.uk/apply-medal-or-veterans-badge
You will need your Service Number and your Dates of Service, although you can still apply
without these.

The first issue, and one replacement badge, are FREE and it will be posted to you (it may
take 6-8 weeks).

Postal form

You can download a form and send by post. However, the on-line application is easy. If you
need help with the application, we can do that for you at Veterans Central.
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Defence Discount Card

Type: Veteran Discount

WHAT: Defence Discount Service provides those in the Armed s Bt
Forces, Veterans and the Defence Community with discounts both

online and in store. The Defence Discount Service also allows small

and large companies to get involved with offering a discount and

encourage companies in local areas to offer discounts to the Armed

Forces Community. COST £4.99 for 5-year membership for the card

to use in stores (Defence Privilege Card).

HOW: There are hundreds of online discounts to help those in the Armed Forces, Veterans
and the Defence Community save. We are the home of many official discounts from large
national retailers and have a wide range of offers from things such as holidays, cars, days
out, fashion, gifts, insurance, phones and many other items. The website is free to sign up
to and to use the online discounts.
https://www.defencediscountservice.co.uk/en/about-defence-discount-service

Defence Discount Service consists of two parts:
1. A free online service which provides access to online discounts through the use of
voucher codes, online gift cards and dedicated links to discounted sights.
2. A physical card, called the 'Privilege Card' which can be used for discounts in store
and is an optional extra to the service. This is priced at £4.99 for a five-year
membership.

On-line: Sign-up to join using some basic information including Service Number.

This system is operated by Blue Light Card Ltd so there is sometimes confusion between
the 2 cards and you may be eligible for both.

The website shows online and shop offers and the discount on items varies from low (5% or
so) to high (30% or more) or a £ figure. Many offers are time sensitive.

Clicking on an entry (such as below) brings up details of the offer.

=1 MAPLE 5
UKPainkball MAPLE YRIPPEDKIT
UKPaintball Maple Parking RIPPED KIT SEA LIFE Centres

Save 25% at UKPaintball Exclusive 21% off airport 15% off your 15t 3RIPPED Save at Sea Life Brighton
parking KIS

Ultimate Outdoors Hotel Du Vin Burton

15% o excluding sale Save upto 1% Exira 2% off everything”

RN DT T T
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Veterans Railcard

Type: Veteran documentation

WHY: Gives you 1/3 off rail travel (with some limitations
on times and routes).

COST:
£35 for 1 year or £80 for 3 years

You can also nominate a companion to get 1/3 off when travelling with you and up to 4
children travelling with you get 60% off.
You can opt for a digital railcard (for your phone) or a physical card to carry with you.

HOW:
On-line

Apply at https://www.veterans-railcard.co.uk/

You will need:
e Evidence of your eligibility as a veteran (this is where your Veterans ID Card is useful)
e A good quality digital passport-style photo ready to upload
e A debit or credit card

Postal form

You can download the form from the website (we have copies at Veterans Central).

NOTE: You cannot apply for a card at a railway station.

Veterans Oyster Photocard

oyster
WHAT: free travel at any time on London’s buses, tubes, trams,
DLR, and Overground services, as well as free travel on most sty Bivesy
National Rail services within London.

Iswed asbject to conditions - see aver

BUT it is limited as to who can apply and you must:
e Receive ongoing (not one-off) payments under the War Pensions Scheme in your name.
This includes widows, widowers and dependants.
o Receive Guaranteed Income Payment under the Armed Forces Compensation
Scheme in your name. This includes widows, widowers and dependants

https://tfl.gov.uk/fares/free-and-discounted-travel/veterans-oyster-photocard
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Medals

Type: Government MoD

What: Details of the medals awarded to serving members of the armed forces, veterans
and MOD employees; and who can receive them. The Ministry of Defence Medal Office
issues medals to currently serving members of the armed forces, veterans
and MOD employees.

The website is the first place to go if you have a query about your entitlement to a
particular medal, or to make enquiries on historic medals or for someone else’s medal.

You can also:

o Apply for or replace an Armed Forces Veterans Badge

e Apply for a medal

e Apply for a replacement medal

e Raise an appeal of make a complaint

e Ask a question about the order of wearing medals

e Report any replica and miniature medals you suspect are unlicenced

CONTACT

Email: dbs-medals@mod.gov.uk.

Call: 0800 085 3600

Web: https://www.gov.uk/guidance/medals-campaigns-descriptions-and-eligibility
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Military Service Records
Type: Government MoD

If you are, or have been, a member of the armed forces you can request a copy of your
service records. You can apply for your OWN service record by completing the online form
or you can download the form, complete and submit (by email or post).
https://www.gov.uk/government/publications/military-service-records-form

You can also apply for the records of a ‘deceased service person’; this service is normally
used by family members or researchers, often on behalf of family members. You can apply
by completing the online form or you can download the form, complete and submit (by
email or post). Records may be held either by the MoD or The National Archives. There is
no fee for application to MoD records; the National Archives search may incur a fee.

The normal information in the records includes:

e first name and surname

e service number

e rank and regiment or corps

e place and date of birth

e date they joined and left the armed forces

e date of death, if they died in service

e good conduct medals

e details about their career, for example, the units they served in. This is the most useful
part for researchers as it provides details that can lead to other sources of information.

Information may be withheld if it:
e could harm the security or operations of the armed forces
e relates to medical or disciplinary information

In some cases little or no information is available about someone’s military service.

https://www.gov.uk/get-copy-military-records-of-service/apply-for-the-records-of-a-

deceased-serviceperson
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Alumni RAF

Type: Government: Members Group
What: Details

Network to:
e Connect with RAF colleagues
e Explore latest job opportunities
e Manage your preferences
e Share your experiences with the community
e Generate ideas to build the network

CONTACT

Email:

Call:

Web: https://alumni.raf.mod.uk/
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Mates and Meals:
Veterans Hubs and Clubs

For many veterans having somewhere they can go to meet up with and socialise is an
important part of their ‘calendar’. In same case groups have formed around a small number
of people from the same military background, but the commonest groups are the Armed
Forces Veterans Breakfast Clubs (AFVBC). Most of these are based in towns but also attract
members from the local area. Most meet once a month in a restaurant or pub with the
meal being on a payment basis.

A bit of banter, a laugh, shared experiences and stories, can go a long way in supporting the
wellbeing or individuals (and their partners / families). The value of this is being
increasingly recognised by the medical profession (GPs) where time spent with ‘military
mates’ may be a good start for those who are suffering isolation or depression.

Q: Are there are veterans clubs in my area?

A: There are 3 main types of hubs and clubs:

1. Breakfast Clubs that usually meet once a month. There are numerous such clubs in
East Anglia. Most of these are the Armed Forces Veterans Breakfast Clubs (AFVBC).

2. Drop-in Centres that are open from once a month to several days a week. Some of
these are part of the Association of Service Drop-in Centres (ASDIC). These are very
limited in East Anglia, with only 2 in Norfolk (The Bridge for Heroes in King’s Lynn and
Veterans Central at the former RAF West Raynham near Fakenham) that are open on
a regular basis.

3. Ad-hoc centres for lunch meetings or those restricted to particular military units.
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Armed Forces Veterans Breakfast Clubs (AFVBC)

WHAT?: Armed Forces Veterans Breakfast Clubs are informal, community-based
organisations that provide supportive and welcoming environments for veterans of the
Armed Forces. The Clubs aim to address the welfare needs of veterans through a variety of
activities and initiatives.

CONTACT AFVBC

Email: support@afvbc.com Y _

Call: 07392 180903 ﬁ% ,Vcterans Brcaktast Clubs
Web: https://afvbc.com/

The website is user friendly and the map, although not always up to date, provides the first
place to go to see what clubs are in your area. Click on the icon and it opens up more
information (as in the example for Wisbech).
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The website for Cambridgeshire interactive map that shows the locations (and details) for
‘Armed Forces Community Support’ — breakfast clubs and similar. Clicking on an icon open a
window with details of the location.
https://www.google.com/maps/d/u/0/viewer?mid=10j0x01tD9I-
gnDxrC5J1IUalMwbZZ30U&I1=52.37439971409362%2C-0.002037299999981812&z=9

& The Whittlesey Ex-Services Br.. €

Instance
1

Place
Whittlesey

Type
2 Breakfast Club

Methwold

Day

Saturday

Feltwell
Hockwold
cum Wilton
Occurrence

Lakenheath

Start Time
1000

Y Mildenhall End Time
b 1200
d lodge

New Crown Pub
Address

58 High Causeway,
Whittlesey,
Peterborough
Postcode

PE71QA

March Armed Forces and Veterans - Social Hub
Type: Charity: Breakfast Club and Drop-in Centre

District
_ Clare Fenland

Web
https://www.facebook.com/groups/155741273143097

-

<y

Location: Cassanos, 78-82 High St, March, Cambs, PE15 9LD ZARMED FORCES

AND

,
-
-

VETERANS
- -‘

- - o
- -

WHAT: The March Armed Forces and Veterans Hub is one of the most active breakfast clubs
in the region, holding various monthly activities. Open to serving members and veterans of
the Armed Forces and Blue Light services, plus widows and close relatives. Wheelchair,
child and dog friendly.

HOW:
e Breakfast Club: First Saturday of every month at 0930.
e Drop-in hub with discounted lunch every Thursday 1000 to 1600.

CONTACT

Email: Info@marchveteranshub.com

Call: 01354 652309 or 07785787875 (Jeff)
Facebook:
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The Bridge for Heroes — Social Hub

Type: Charity: Drop-in Centre

Location: 52a South Clough Lane, King’s Lynn, Norfolk PE30 1SE.

The Bridge for Heroes' vision is to provide members of the Armed b
Forces Community with support and facilities which promote good
health and well-being, in order for them to lead meaningful lives.

WHAT: The Bridge for Heroes' mission is to support members of the Armed Forces
Community (serving, veterans and their families) by providing positive social engagement,
in a safe and welcoming environment, along with information, advice, guidance and
activities that support mental and physical health and well-being.

HOW: The Bridge for Heroes runs the Bridge ‘drop-in’ Centre in Kings Lynn, which is a great
place where you can meet with like-minded people, make new friends and socialise. Our
warm and friendly staff and volunteers would love to meet you. There is always a hot drink
and something to eat on offer. The Bridge runs weekly activities that are free to veterans
and their families. The Bridge works with local and national organisation to provide sign
posting for issues such as:

e Loneliness and social isolation

e Mental health

e Wellbeing

e Finance

e Housing and Homelessness

e Dependency and Addiction

e Employment and Training

e And more

Open: 10 to 4 Monday to Friday; 10 to 2 on Saturday.

CONTACT

Email: contact@thebridgeforheroes.org

Call: 01553 760230; 0300 111 2030

Web: https://www.thebridgeforheroes.org/
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Veterans Central - Social Hub

Type: Charity: Drop-in Centre

Location: SHQ, former RAF West Raynham, Fakenham, Norfolk, ,;"""”’ C‘—‘-’,/f,‘
NR21 7PL. S/ cA
Veterans Central is a facility for Military veterans, serving 13 )“J
personnel and families, to support activities, wellbeing and social Taynho’ 4

engagement.

WHAT: A charity run by veterans for veterans. Since 2023 the charity has been restoring the
former Station Headquarters at RAF West Raynham as an infrastructure for use by charities
and as a hub for activities and socialisation.

HOW: Veterans Central can help YOU through:

Open:

A sense of purpose: Enabling you to achieve something as part of the team. Make a
difference by joining with other veterans and supporters in developing the West
Raynham ASHQ building and gardens as a welcoming and inclusive location for
veterans.

Company and banter: Come and socialize with other veterans; a bit of banter, an
exchange of stories, with a few cups of coffee (or tea) and a slice of cake or two,
plus a look around this fantastic building and gardens. A great way to spend an hour
or two.

Signposting to specific help charities.

New Skills or Hobbies: Learn new skills as part of the team or join in one or more of
our activities and classes.

Events and Displays: Help organize and run our public events and our military
heritage displays. A chance to help get your favourite subject or occupation on
public view

All year on Wednesday, Thursday, Saturday 10 to 3, and at other time for events and

booked activities. Veterans breakfast every month on 2" Saturday.

CONTACT

Email: info@veteranscentral.co.uk

Call: 0737 928 7241

Web: https://www.veteranscentral.org.uk
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Other Useful Websites and
Information

There are hundreds of charities and information points, some specific to a geographic area.
Our Veterans Information ‘booklet’ has covered only those where we have had questions
from Veterans regarding a subject.

If YOU have other questions or have feedback on the support (good or bad) you received
from charities and support groups, we would like to hear from you as this helps us provide
data to the ‘system’: email info@veteranscentral.co.uk or call 07713 860040.

Other potentially useful websites and information are included in this next section, but
simply as a list and a contact.
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Audio Books

For many veterans with sight issues, audio books and magazines are a vital resource. There
are several options available, all of which need a ‘device’ for them to operate and most via a
computer / tablet or phones. Some can be installed onto or plugged into your device whilst
others can be accessed via websites or the internet.

Libraries: A good source of audio material and advice is your Local Library. You can rent
talking books on CD or USB, and some may offer other options as well. The staff can provide
advice and help.

National Charities: The Royal National Institute for the Blind (RNIB) and Calibre provide free
audio books in various formats.

e RNIB: https://readingservices.rnib.org.uk/

e Calibre: https://www.calibreaudio.org.uk/

Alexa: The Amazon smart speaker Alexa is an easy to use system that does not require you to
read anything as it is verbal based instructions. For the RNIB books (40,000 titles) you would
say “Alexa, open RNIB Talking Books”.

Easy Reader: The EasyReader App removes barriers to accessible reading. With global links
to libraries, it enables anyone with a print disability to read independently. The App works on
a wide range of devices and allows access to an extensive library of material.
https://yourdolphin.com/EasyReader-App

Audible: One of the best sources to download or stream audio books, but whilst there is
some free content, many books also cost to access. It is an Amazon company and so works
with Alexa. https://www.audible.co.uk/

Project Gutenberg: free access to spoken versions of many older (and out of copyright)
books. https://www.gutenberg.org/ebooks/search/?query=audio&submit search=Go%21
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Local Authority Support

Issues such as homelessness and other social support are also the responsibility of your local
authority, and you should be aware of where to go to access such support. In some instances
a military charity may refer you to, or call on help from, the local authority resources.

This Section will be added later
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Surveys and Datasets

The information in this section is for reference for core users and is not normally shared in
the main Information Booklet.

It does enable useful discussion and it illustrates the need for veterans to take part in surveys
when asked to do so — survey data is used to make decisions on funding and support and
GOOD decisions can only be made if the data is a comprehensive as possible.

OVA data tool.
https://public.tableau.com/app/profile/office.for.veterans.affairs/viz/2024-07-
29VeteransDataDashboardv2final/Story1
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2025 YouGov Survey: Perceptions of veteran support in the UK

Comments in Italics are by Veterans Central. One problem with this data is the lack of
context with no details of total number responding or total number responding to each
question. Veterans Central was not aware of this survey and our research with
organisations and veterans suggests that the numbers that were aware was low, or that it
they did know, then the survey was not made available is an easy to completer format.

The arrowed responses are by Veterans Central.

1. Thinking about the government’s support for veterans, do you think the UK
government is currently doing too much, too little or the right amount to support
veterans?

. Percentage of respondents

Doing too much | 1%

Doing about right
Don’t know . 8%

Clearly, at 78%, the majority feel not enough is being done!

2. Do you personally know where to go to access support as a veteran?

. Percentage of respondents

- R

57% of veterans say they do not know where to go to get support. This may reflect the
lack of access to information, with an increased reliance by organizations on mobile
phone aps, QR codes, or complex websites rather than face-to-face opportunities.

3. Are you aware of any veteran support services in your local area?

. Percentage of respondents

- — R

At 69% ‘not aware’ this is a concern for those trying to reach veterans. Not enough is
being done to reach veterans but in some cases this may because the type of
communication is not appropriate. With a high % of veterans being over 70, the use of
electronic communication many be an issue.
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4. Which, if any, of the following types of veteran specific support have you heard of?
Please select all that apply.

. Percentage of respondents

Healthcare (e.g. NHS Veterans’
Services)

£

w B w N
o w o]

Housing support [

Employment and reskilling
programmes

Mental health and well-being
services

B

Benefits, pensions, and financial
support

N

Legal or advocacy services [RE¥S

i
|

Social and community support ¥4

Other 2%

None of these PEFA

Don’t know/can’t remember [0

Quite a spread of results here, but at 40% mental health/wellbeing had the largest
response. We also flagged social and community support as this is an area that is,
perhaps, easier to address, and, along with wellbeing, is one that Veterans Central
supports.

5. Did you manage to get the support you needed?

. Percentage of respondents

Yes

NIl 37%

A high level of ‘Yes’ suggests that those who found support were able to get the support
they needed, but this where actual numbers would be useful, as other questions suggest
that people could not find help. Also, for the ‘No’ additional information on ‘what was
the issue — i.e. why did you not get the support you needed.’
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6. Which, if any, of the following were barriers you experienced when trying to access
veteran specific support? / You said you have not tried to access veteran specific
support in the past five years. Which, if any, of the following were barriers to

accessing this? Please select up to three.

[l Percentage of respondents

 G—]

Lack of awareness of available
services

Difficulty navigating multiple
providers

Delays in getting assistance 5%

Stigma or feeling uncomfortable

around seeking support

Eligibility criteria too restrictive 6%

Eligibility criteria was unclear

Location or transport issues I 4%

Technical ability (i.e. being able to 3%
use online services) >

Internet availability § 1%

Lack of access to technology (e.g.

1%
access to a computer)

Other barriers 6%

Don’t know/ can’t recall g3

Not applicable - There were no
barriers to accessing services

Net: Any 154

N
»
i

IU‘I
3]
I

This is another data set that is confusing. The 55% response of ‘no barriers’ conflicts with
the responses to other questions. The more interesting result is the 24% that had lack of

awareness of available servicers.

7. Thinking overall, on a scale of 1-5, how easy or difficult was it to access the veteran

specific support services mentioned?

. Percentage of respondents

1-Easy 0%

bl 23%

k] 31%

a

5 - Difficult PAeFA

Don’t know

Net: Easy [PEFA

Net: Difficult [E¥&A
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The overall result suggests that people found it difficult to access services; despite no
context here of why it was difficult, the result still flags an issue.

8. In general, how long is the maximum length of time you would be willing to travel to
access veteran support services in-person?

. Percentage of respondents

15 minutes or less I 3%

30 minutes P2&FA

thour [  —

2 hours [

3 hours 1%

More than 3 hours 2%

Don’t know [EPs3
Not applicable - Would not be willing 7%
to travel to access in-person services
67% of people would travel 30-60 minutes to access in-service services. This is interesting

when combined with previous response where people would prefer f2f for information
and support.

9. If you needed to access veteran support services, which of the following types of service
would be your preference?

. Percentage of respondents

A coordinated service across
government and charities

A charity led service &3

A government led service

A mix of charity-led and government-
led services

Don’t know [REFS

10. Please imagine you wanted to find information about veteran support services. In
which, if any, of the following ways would you go about looking for this? Please select all
that apply.
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. Percentage of respondents

Word of mouth (friends, other
veterans)

Charities and veteran organisations [lELE3 —

Government websites [EP&A

Social media JRts¥A

Online searches [5s¥4

(2]
I ae

Other 3%

6%

Don’t know

69% said they use online searches; this is not a surprise as in most cases this is the only
way you can access information or register for support. The 54% score for charities and
organisations may include f2f options and leaflets, as well as web searches.

11. If you needed to contact veteran support services, what would be your preferred way
to do so? Please select all that apply.

. Percentage of respondents

Online portal (form, webchat etc.) ¥
Mobile app

Telephone helpline A

In-person at local service hubs 104

 G—

Other | 1%

Don’t know 6%

Only 16% favoured mobile ap; it is important for support organisations to note this, as in
many cases they are driving more towards to smart phone/ap/QR code communication.
50% still prefer in-person at hubs — and that is borne out by our experience at Veterans
Central.

IT Help: In many cases, veterans are happy to use technology but may need help in
setting it up or being directed to an alternative method.

Veterans Central Notes on context and validity of the survey:

1. Total number and breakdown of responders (age, service, location)
2. Responder #s to each question (validity of %)

3. Any previous survey for trending?

4. Action plan from survey?
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2021 Survey: Veterans Customer Satisfaction Survey

Run by Veterans UK.

There are approximately 2.4M UK Veterans and 628 Veterans UK customers responded to
the survey (which is about 0.026% of Veterans responded).

We asked customers to share their views on the service or services they used. The results
show how many of the 628 customers who responded to the survey had used each
particular service. One service had been used by 324 of the 628 customers. This was the
highest. Two others had low numbers of customer feedback with 88 and 17 responses. The
survey link was promoted on Veterans UK social media channels. It was available on the
GOV.UK . Organisations that we work with were also asked to share the survey.

Comments in Italics are by Veterans Central: When looking at %, remember this is a % of
the 628 people who responded — and only those who selected one of the responses offered.
The overall response rate is terrible, but decisions are made on data from such surveys.

Communications
Are you aware of or have you used the following Veterans communications?

70.00%

azioik 60.67%

60.00%
53.82%

— 45.86%

39.65%
40.00%
32.80% 33.92%
30.00% 27.39%
20.00% 18.79%
’ 14.49%
10.00% . 4.62% 5.41%
- [ i

Veterans UK on www.gov.uk Veterans UK Twitter Veterans UK on Facebook Armed Forces Pension
Scheme Quarterly Digest

= Veterans = Aware of mUsed = Notaware
u UK

Most questions elated to Veterans Welfare Service and Defence Transition Service.

Experience with Veterans Welfare Service and Defence
Transition Service

60.00% 56.70% 55.67%

50.52%  49.48% 49.48%  50.52%

43‘30% I I

50.00%
44.33%
40.00%
30.00%

20.00%

10.00%

Staff being well-informed and  Did you feel listened to, ~ You could rely on VWS/DTS ~ Would you recommend
prepared for your interaction respected and taken to do what they said they VWS/DTS
seriously would do

@ Veterans ® Yes mNo

0.00%
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Veterans Welfare Service (VWS)

How satisfied were you from 1 (very dissatisfied) to 10 (very satisfied)?
18 17

- Customer
16 Service

15
12
10 9 Process Outcome
B | I
7 8 9 10

Communication

)
o

10
7
6
4
4
0 L]
1 2 3 4 5

s Veterans
= UK

Only 88 responded to this question; of those, it was pretty even between those who rated it
above 5 and those who rate it below 5. The assumption is that very few people in the survey
group had experience of the service and thus could not comment.

War Pension Scheme (WPS)
o many cosamrs s ey s s srice | 524

How satisfied were you from 1 (very dissatisfied) to 10 (very satisfied)?

120

Customer
Service

Timescale
105

Outcome Process

40 36

o 2 - 28 27 27 o
20 17 Communication leflculty
I E l of scheme
0 1 2 3 4 5 6 7 8 9 10
s Veterans
s UK

A better response, with 328 of the 628, but still a poor data set. The majority rated the service
less than 5, and 30% rated it as a 1!
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Armed Forces Compensation Scheme (AFCS)

How many customers said they’d used this service

How satisfied were you from 1 (very dissatisfied) to 10 (very satisfied)?

100 —gx Timescale Custqmer
Service

90

= Difficul

60 Outcome imenity

50 of scheme

22
o - Communication Process
: 1l
]
3 4

s Veterans
]

187 responses and majority, over 90%, rated the service less than 5, and 50% rated it as a 1!

Armed Forces Pension Scheme (AFPS)

How many customers said they’d used this service m

How satisfied were you from 1 (very dissatisfied) to 10 (very satisfied)?

. Customer p
7 -
Service IDCESS
& 58 58
50
o 40 38 Communication DIffICU|ty
” of scheme
30
20
20 18 15 17
" 9 I I I Outcome [ Timescale
8 1 2 3 4 5 6 7 8 9 10
a Veterans
il

305 responses and whilst 60% or so rated the service above 5, it scored a mix of results, with a
significant % scoring it as a 1.
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NOTES AND ADDITIONS
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