
Royal Navy and Royal Marines Charity
Building 37, HMS Excellent, 
Whale Island, Portsmouth, 
Hampshire. PO2 8ER
impact.rnrmc.org.uk

#byyourside

The Royal Navy and Royal Marines Charity is a company limited by guarantee registered in England and Wales (no. 6047294) and is a registered charity (no. 1117794) and Scotland (SC041898)

Please scan here with your Smart Phone 
for a greater understanding of the work of 
the Royal Navy and Royal Marines Charity.

S U P P O R T I N G  S A I L O R S ,  M A R I N E S  A N D  T H E I R  F A M I L I E S  F O R  L I F E

IMPACT REPORT
2020

A YEAR OF COMING TOGETHER, WHILST BEING APART

ROYAL NAVY

ROYAL NAVY

ROYAL NAVY

ROYAL NAVY

ROYAL NAVY

ROYAL NAVY

ROYAL NAVY



THE ROYAL NAVY AND ROYAL MARINES CHARITY IS 
THERE FROM DAY ONE IN THE CAREER OF EVERY MAN 
AND WOMAN WHO JOINS THE ROYAL NAVY AND THEN 
ONWARDS TO INTO THE FLEET HELPING TO DELIVER 
A BETTER LIVED EXPERIENCE FOR EACH AND EVERY 
ONE OF THEM.  WE ARE THERE TO HELP WITH THE 
TURBULENCE AND DISRUPTION OF OPERATIONAL 
TEMPO AND ISSUES CREATED THROUGH 
SEPARATION.  WE HAVE TRANSFORMED FACILITIES 
TO IMPROVE SOCIAL INTERACTION BOTH ASHORE 
AND AFLOAT AND EXPANDED YOUR OPPORTUNITIES 
TO TAKE PART IN SPORT AND ADVENTUROUS 
TRAINING.  WE ALSO PROVIDE EXPERT SUPPORT TO 
FAMILY LIFE AND RELATIONSHIPS, WITH SPECIFIC 
HELP FOR CHILDREN WHOSE PARENTS ARE 
DEPLOYED AND WE AIM TO DELIVER STABILITY AND 
CONTINUITY WHERE RELATIONSHIPS HAVE BROKEN 
DOWN.  MOST SERVING PERSONNEL TRANSITION 
BACK INTO THE CIVILIAN WORLD WITHOUT 
DIFFICULTY BUT WE WORK HARD WITH THOSE THAT 
STRUGGLE TO AVOID THEM BECOMING LONELY, 
HIDDEN OR LOST.  WE WILL CONTINUE TO WORK WITH 
THE VETERAN COMMUNITY TO EXPLORE WAYS THAT 
WE CAN EXPAND OUR ASSISTANCE TO DEAL WITH 
SPECIFIC ISSUES OF NEED ENSURING WE PROMOTE 
INDEPENDENCE AND PROTECT DIGNITY IN OLD AGE. 



WHO WE ARE 

#byyourside

WE EXIST TO SUPPORT OUR SAILORS , 
MARINES AND THEIR FAMILIES, FOR LIFE.
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HOW WE PROVIDE SUPPORT TO 
THE ENTIRE ROYAL NAVY FAMILY 

OUR FUNDING

Funding Programmes 
responding to 
identified need

1 2 3
Annual and 
one-off grants

Small Grants for Injured, 
Wounded and Sick and 
Emergency Funding

Everyday grants for ships 
and units

Grants to RN sports 
associations

QUALITY OF LIFE PATHWAY

Naval Service Support Family Support Health and  
Well-being Support

The purpose of the QLP is to approve bids from ships, shore establishments and external 
organisations that will support the RNRMC’s charitable object of the promotion of efficiency of 
the Naval Service and the Auxiliaries by way of the enhancement of morale, the improvement of 

recruitment and retention, and the further relief and encouragement of those who are serving in the 
Naval Service or the Auxiliaries. Funding bids will fall into the following categories: Naval Service 

Prizes and Awards and general amenities funding. 
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We still provide funding through two Pathways – the Quality of Life Pathway and the Through Life Pathway to ensure that we 
remain by the side of all of our beneficiaries from their first day in the Royal Navy and for decades after their Service ends.

4 5 6 7

Emergency loans 
and funding

Individual wounded, injured and 
sick recovery pathway grants

Death in service 
grants

THROUGH LIFE PATHWAY

Health and  
Well-being Support

Individual Support Veterans Support Promoting Independence  
and Protecting Dignity

We have worked hard to deliver a funding framework that delivers best impact for serving personnel, the veteran 
community, their families and dependents at any stage of their lives. We place great focus on understanding need, early 
intervention and prevention so that issues do not escalate down the line. Our seven 3-year Funding Programmes, each 
one focusing on a beneficiary group or community, require us to work in partnership with many specialist third sector 
and civilian organisations, commissioning and delivering ground-breaking and comprehensive services which address 
areas of identified need.

The purpose of the TLP is to approve bids from external organisations that will support the RNRMC’s charitable objects to support the relief 
in need, of hardship or distress of beneficiaries and their Families and Dependents and the assistance with provision of or contribution to the 

education and training of children of beneficiaries. Funding bids are either block grants to external organisations or grants to individuals. The TLP 
grant budget will include allocation from RNRMC Funds, Greenwich Hospital and a number of restricted funds, notably 

Naval Service Dependents Fund (NSDF).

Community Support
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FOREWORD

FOREWORD BY  
HRH THE PRINCESS ROYAL
— PATRON
HRH The Princess Royal officially opened Drumfork Community Centre in Helensburgh in January 2020. The complete modernisation and 
refurbishment of the facility is the largest project ever undertaken by the Royal Navy and Royal Marines Charity and serves as a support hub 
for Royal Navy families who have followed the flag to Scotland as part of the relocation of the Submarine Service.
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At the beginning of 2020, as Patron, I was invited to 
open the Drumfork Community Centre on the West 
coast of Scotland, the biggest demonstration to 
date by the Royal Navy and Royal Marines Charity of 
building community resilience and support for Royal 
Navy families. 

Little did anyone know then the importance and 
relevance of building community resilience among 
dispersed naval families who, like the rest of the 
country, have gone on to experience a sustained 
period of widespread disruption to their daily lives 
which has brought with it, in many instances, loss, 
grief and financial hardship.

We may live in uncertain times, but the Royal Navy 
has lost none of its famous resolve or lowered 
its operational tempo. It continues to protect 
our interests, support our allies and shoulder its 
responsibilities, wherever in the world they are  
at stake.

As the national charity of the Royal Navy, the Royal 
Navy and Royal Marines Charity has matched this 
resolve with no let-up or disruption to its grants 
programmes or in its commitment to provide the 
support on which so many sailors, marines, veterans 
and their immediate families rely, particularly those 
who cannot be supported elsewhere. The RNRMC 
Hardship Fund enabled the sixty or so partner 
organisations the Charity works with to apply for 

additional funding in order to maintain their  
services and respond to increased need  
throughout the crisis. 

The 75th anniversary of both VE and VJ Day this 
year was a poignant reminder of another existential 
threat to our nation, which the Royal Navy played 
such a critical role in overcoming. We owe a 
tremendous debt of gratitude to all naval veterans 
who continue to contribute to our way of life, long 
after they leave the Service and for whom this year’s 
restrictions have been especially challenging. The 
Charity is developing a nationwide Befriending 
Project for veterans and building on the sense of 
community and camaraderie across the nation that 
has been so inspiring to see in the face of  
the pandemic.

The role of the charity sector in fostering community 
cohesion, individual wellbeing and bridging social 
divides will be critical to the national recovery. The 
Royal Navy and Royal Marines Charity has achieved 
a very great deal in tackling both the effects of 
service to the nation and their causes in the dozen 
years since its foundation. Now more than ever, I 
urge you to give it whatever support you can so that 
it continues to have the confidence and wherewithal 
to grow and develop.

9
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It is difficult to sum up 2020 but it is probably fair to say 
that what we have experienced, and continue to experience, 
will resonate for a long, long time – and a lot of that will not 
be for the good. Global and national inequalities have been 
highlighted like never before and the fragility and frailties of 
the systems we live in and rely on exposed in a dramatic and 
sobering fashion. The effects of this pandemic are being felt 
across all areas of our lives and it is very difficult to gauge 
what this might mean in the years ahead. 

In turn, working out what this might mean for a charity like the 
Royal Navy and Royal Marines Charity and the people it serves 
is not easy. The experiences of most of our beneficiaries 
will be diverse and for the most part detrimental. For some 
it was a year of educational disruption, forced isolation and 
unimaginable grief and loss. For others within our community, 
2020 was spent at the vanguard of the national response to 
Covid-19, or contending with even longer periods of family 
separation, or even facing financial uncertainty and job loss.

For us, this points towards an even greater need for agility 
to meet the needs of beneficiaries as well as reducing costs 
and overheads wherever possible. One of the reasons that 
the RNRMC undertakes much of the fundraising for the 
naval charity sector is to allow fellow charities to focus their 
funds on beneficiaries. Equally, we are taking ever greater 
responsibility for the administrative functions in a number of 
those charities in a push for greater efficiency and economy. 
Our overall aim is to maximise income to support the full range 
of charitable outputs from all naval charities and beyond, 
from individual benevolence to amenities, and from proactive 
commissioning and partnering to the support of the welfare 
infrastructure across the wider military charity sector on which 
all beneficiaries rely.

As part of our strategic journey, we continue to focus on 
prevention and early intervention. 2020 was always going 

to be something of a watershed year for the RNRMC as we 
moved to operating as a commissioning agent rather than 
just a traditional grant maker. It was the year in which we 
launched six specially developed funding programmes for the 
communities we serve, born out of the findings of the 2019 
RNRMC Need Report. The ability to flex and amend service 
delivery in response to improved understanding of need 
and lessons learnt is a major benefit of the commissioning 
approach and the advantages of this responsiveness was 
put to the test by the sudden onset of Covid-19. At the same 
time, we rapidly expanded and tailored our existing support 
in response to the pandemic’s devastating impact on the 
wellbeing of all those in our community. 

At the outset of the pandemic last March, RNRMC Trustees 
approved the creation of a Hardship Fund to support those 
beneficiaries of the Charity adversely affected by the crisis 
whose needs could not otherwise be met by emergency funds 
or measures put in place by local and central government, or  
by other charities.  

To date, some 190 separate grants totalling in excess of 
£ 600,000 have been paid out through the Hardship Fund 
providing a genuine lifeline for some and making life more 
bearable for those contending with lockdown with a serving 
partner deployed on operations. As a result of the grants we 
have made, computer equipment has been provided to enable 
the children from low-income beneficiary families to participate 
in virtual home learning; thermal imaging equipment has 
been purchased and installed to help to keep veteran care 
homes safe whilst enabling precious visits by loved ones; the 
purchase of small electrical items has enabled Royal Navy 
veterans in sheltered housing to prepare meals in their own 
rooms whilst communal kitchens remain off-limits; passing 
out parades have been livestreamed to proud family members 
unable to attend in person; and, very sadly, our contribution to 
the costs of Covid-related funerals has helped to give affected 

A YEAR LIKE NO OTHER

WELCOME FROM CHIEF EXECUTIVE

A YEAR OF COMING TOGETHER, WHILST BEING APART
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Royal Navy families the time and space to grieve properly 
and to come to terms with the terrible and tragic impact 
of this disease.  

The role of the charity sector in fostering cohesion, 
individual wellbeing and bridging social divides will be 
critical to the national recovery. The Government’s £750 
million rescue package for charities was an important 
step, but it was never going to be enough to safeguard 
their long-term survival. Charities form the glue that binds 
communities together at the toughest of times, and they 
have an absolutely critical role to play in supporting the 
most vulnerable, whose suffering is amplified in times 
of crisis. The RNRMC is a firm advocate of ever closer 
working and greater collaboration not only to profit from 
efficiency but also to enhance the visibility and voice of 
the Naval charity sector. We will continue to explore ways 
to provide a better experience for our beneficiaries to 
access and then navigate the support on offer. 

Greenwich Hospital and the Royal Navy and Royal 
Marines Charity continue to work together to better 
manage financial demand and grant-making. Greenwich 
Hospital is represented on all RNRMC significant 
charitable committees and grants-panels and the two 
organisations are currently examining ways in which we 
might describe and publish the benefits, outcomes, and 
impact of our joint funding initiatives. 

Demand for charitable services continues to rise. Much 
of the current research and development work we are 
involved in is about helping us to better understand the 
landscape beneficiaries inhabit, the challenges they face 
or might face, and assisting us to explore what might or 
will be required and allow us to get upstream of problems 
by more preventative and early intervention programmes 
before issues become crises.

The context that we are working in may have changed 
completely, but our commitment to support every serving 
and veteran sailor, marine and their dependants remains 
undiminished. It may have been a year like no other, but 
this has only served to strengthen our resolve to deliver 
the life-long support that our beneficiaries and supporters 
count on us to provide.

Sir Bill Thomas, ChairmanAdrian Bell, Chief Executive
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In January 2020, the Board set out the following strategic 
objectives for the period 2020-2025 to honour the charity’s 
vision – to support our sailors, marines and their families  
for life: 

  We will work with other charities operating in our sector  
 to establish a confederation or alliance in order to provide  
 those in need within our beneficiary group with a single  
 point of access to the totality of state and charitable  
 support available 

  Acting with other naval charities and key stakeholders, we  
 will ensure that our potential beneficiaries are made aware  
 of the support that is available to those who need it

   We will collaborate with Greenwich Hospital with the   
 objective of agreeing funding priorities to deliver  
 our objectives 

  We will commit to spending over 50% of our charitable  
 expenditure on collaborative and long-term commissioning  
 projects with other charities and organisations which seek  
 to address underlying causes of need, whilst continuing to  
 make other grants as the need arises

  Recognising the need to act decisively, we will undertake  
 bold and far-reaching plans and projects with our partners  
 that will draw down substantially on our total net assets  
 as necessary During 2020, and in furtherance of these  
 strategic objectives, the SFC approved £7m of charitable  
 expenditure through a funding programme focused on  
 identifying need, early intervention and prevention.  
 This was achieved through a combination of:

• Programmes – which focus on a particular beneficiary group  
 or community and respond to identified needs. 

•  Pathways – which ensure we remain by the side of all   
 beneficiaries from their first day in the Royal Navy and for  
 decades after their Service ends; and 

•  Additionally, in 2020, a Hardship Fund to respond to the  
 unique pressures resulting from the coronavirus pandemic. 

OUR GRANT-MAKING IN 2020

GRANT MAKING

How we distributed our funds in 2020 
- Total £7m

Programmes, 53%

Pathways, 38%

Hardship Fund, 9%

12 A YEAR OF COMING TOGETHER, WHILST BEING APART
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PROGRAMMES

Funding for the commissioning programmes in 2020 was split between six programmes, the aim of 
each of which is: -

1)  Naval Service Support - To provide support to serving naval personnel, e.g., the refurbishment of  
 the new recruits’ leisure space (Limers’ Bar) at HMS RALEIGH; or the upgrade of the outdoor play  
 area at the Drumfork Community Centre, HMNB Clyde. 

2)  Family Support – To provide support to naval families, e.g., partnering with the Kings Foundation  
 to provide camps for children during the school holidays; or partnering with Relate to provide   
 relationship and family counselling services. 

3)  Health & Wellbeing Support – To support mental health and wellbeing of service personnel and  
 their families, e.g. contribution to the Portsmouth Military Health Alliance which provides   
 gambling & addiction support and other mental health services; or a project with the Gosport and  
 Fareham Multi Academy Trust to create a Community Services Hub at the Academy .

4)  Community Support – To combat loneliness and social isolation, e.g. support to the ‘Helping   
 Hands’ project which trains volunteers to provide a range of activities through the Naval Service  
 Family & People Support organisation; or support to Age UK Portsmouth to help elderly veterans  
 in the Portsmouth area. 

5) Individual Support – To ensure that those who fall on hard times have access to financial   
 support, notably through financial grants to the Naval Children’s Charity, the Royal Naval   
 Benevolent Fund, RMA – The Royal Marines Charity and the Sailors Children’s Society.

6)  Veterans’ Support – To support the specific needs of veterans, e.g., partnership with SSAFA who  
 provide a first point of contact for beneficiaries; or a partnership with the Poppy Factory to   
 provide employability support for wounded, injured and sick veterans.

A FULL FINANCIAL REPORT ON THE YEAR WILL BE INCLUDED IN THE RNRMC’S ANNUAL REPORT AND 
ACCOUNTS, TO BE PUBLISHED LATER IN THE YEAR.

13
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PATHWAYS

During 2020, we operated 4 pathways which, collectively,  
seek to deliver on our vision to support our sailors and marines, 
and their families, for life. These have been refined in 2021 
so that Fit for Life has been incorporated into the Quality of 
Life Pathway and End of Life has been incorporated into the 
Through Life Pathway. The Pathway construct is thus: 

1)  Quality of Life Pathway – To provide grants (often in   
 conjunction with other charities) which improve conditions  
 of service and further the efficiency & morale of the Royal  
 Navy, typically as a result from a funding bid from an   
 individual ship, establishment or unit, e.g., refurbishment of  
 mess spaces; contribution to team building/social events;  
 or prizes & awards.

  Fit for Life is designed to improve the morale and efficiency  
 of the Royal Navy through sport and adventurous training,  
 specifically through a grant to the Naval Service Sports  
 Charity which exists to encourage and promote sport  
 and adventurous through e.g., the provision of sports  
 facilities; or financial assistance to enable participation in  
 adventurous training.

 2)  Through Life Pathway – To support the welfare of serving  
 personnel & their families, and veterans, typically by   
 partnering with other charities to provide services, e.g.,  
 with Care for Veterans who provide nursing care and   
 rehabilitation for veterans; or with the Royal Alfred   
 Seafarers’ Society who care for people living with dementia.

     End of Life – we hope to ease the burden and stress falling  
 on dependants immediately following the death of a service  
 person, notably by paying an immediate financial grant to  
 the next-of-kin as soon as possible after the reported death. 

HARDSHIP FUND

The Hardship Fund was established during 2020 in response 
to Covid-19 and seeks to provide relief arising from hardship 
caused by the pandemic, e.g. live-streaming of passing-out 
parades for families prevented from attending; or food delivery 
services to veterans who are shielding..

SUMMARY

The graph below shows how the £ 7 million spent by the 
Charity in 2020 was distributed between the programmes, 
pathways and Hardship Fund described above

OUR GRANT-MAKING IN 2020 CONT.

GRANT MAKING
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The Play Park in Churchill Square, completed in 2020, is the culmination of the RNRMC’s 
complete transformation of the Drumfork Community Centre which had remained largely 
unchanged for sixty years. It represents a cornerstone in improving the quality of life for 
all those families who have followed the flag to the West coast of Scotland as part of 
the Royal Navy’s relocation of the Submarine Service.
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413

separate enquiries made to 
the RNRMC Support Line

3

new female Trustees joined 
our Board of Trustees

1,198

sessions of specialist Relate 
counselling delivered

5

Junior Rates joined our Quality 
of Life Grants Assessment Panel

48

countries where our funding 
supported Royal Navy veterans

190

individual emergency grants paid 
through RNRMC Hardship Grant

30%

 increase in annual Frontline 
Welfare Grants for all ships and 
units in deployment, including 

Royal Fleet Auxiliary

38,000

digital audience for the first 
ever virtual Admiralty Carol 
Service, with contributions 

from across the Fleet

2020 - OUR YEAR IN NUMBERS

A YEAR OF COMING TOGETHER, WHILST BEING APART16
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754 7,777 £328,000

number of RNRMC branded 
face masks sold

2,125

people who ran a leg as part of 
one of our ‘Pass the Baton’ 

virtual relays

8,701

older veterans supported

£7M

total charitable expenditure in 
2020 on RNRMC beneficiaries

£200,000

total spent on naval veterans 
in care homes

350

Number of STEM Family Activity 
packs downloaded from RNRMC 

website to help with home schooling

90%

year on year increase of Herbert Lott 
awards, recognising the professional 

excellence and achievements of Royal 
Navy personnel from across the Fleet

audience growth across RNRMC 
social media channels

total spent on improving social 
spaces on shore establishments

17
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DELIVERING SOME WELCOME LIGHT RELIEF

DELIVERING SOME WELCOME LIGHT 
RELIEF TO THE COVID-19 FRONT LINE 
Morale-boosting care packages full of gifts and treats were handed out in 2020 to Royal Navy 
medics fighting on the front line of the coronavirus battleground.

More than 650 Royal Navy medics, nurses and medical assistants working shoulder to shoulder 
with colleagues in the NHS at the vanguard of the national response to the pandemic were 
surprised by a care package full of treats and essentials put together by the Royal Navy and 
Royal Marines Charity in conjunction with corporate partner ESS.

Photo courtesy of Cpl Connor Payne, Command Photographer, HQBF Gibraltar.
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Conscious of the long shifts and precious little downtime 
experienced by all those working as part of the country’s effort 
to contain Covid-19, the packages combined basic essentials 
such as hand sanitiser and shower gel with treats such as tins 
of sweets, fitness resistance bands and Amazon vouchers.

For ESS, a long-standing supporter of the Charity, getting 
involved with this project was an easy decision. Mark Webster, 
Managing Director of ESS Defence, Government, Offshore 
& Remote, said, “It has been totally humbling to have the 
opportunity to work so closely with the RNRMC and obtain 
the bespoke contents of these care packages for the well-
deserving recipients”. 

Each of the 650 boxes included a personal thank you letter 
from the First Sea Lord and Chief of the Naval Staff Admiral 
Tony Radakin. In his letter, Admiral Radakin told Royal Navy 
medical specialists: 

“I, along with everyone in the Royal Navy – indeed, in the country 
– am inordinately proud of what you are doing and will continue 
to do over the next weeks and months alongside your NHS 
colleagues. It’s an enormous and crucial responsibility that can 
only be carried out be the best kind of people: those who put the 
greater good above all else.

Our Charity, the Royal Navy and Royal Marines Charity is sending 
you this parcel to let you know that they’re thinking about you at 
this challenging time and to provide you with a little pick-me-up 
in your precious downtime. The Charity is committed to being 
by your side, and that of your families, throughout the crisis and 
beyond and is primed and ready to provide you with whatever 
additional support you may need.”

The boxes were prepared and packed by volunteers at the 
Institute of Naval Medicine in Alverstoke, before being 
distributed to naval medical personnel across the country and 
overseas, all of whom have been part of the largest peacetime 
resilience operation ever undertaken by the UK Armed Forces. 
Other Royal Navy personnel have supported the national 
effort by running mobile virus testing centres, strengthened 
stretched public services and provided logistical support to 
deliver medicines and equipment.

THANK YOUS

“What’s made these last few weeks easier are touches of 
kindness, a smile in the street as one neighbour makes way for 
another, the nation clapping for all key workers, and gifts, like the 
box you sent, as a recognition of the small part we’re playing in 
the fight.”

Surg Lt Johnnie Norsworthy

“It actually reminded me of a moment from my Admiralty 
Interview Board when I was asked by the Board President, “Why 
do you want to join the Navy?”, without much thought I replied 
‘the people’.. Moments like this just reaffirmed that answer and I 
wanted to let you know how much these gifts meant.”

Surg Lt Cdr David McConnell 

“These gestures help to highlight that we’re all in this together 
and really are very kind.”

Surg Lt Cdr Louise McMenemy

“A few days ago I received my ‘comfort box’ from RNRMC - what 
a fabulously kind and thoughtful idea. Please accept my heartfelt 
thanks and appreciation and pass them on to everybody involved! 
It had such a great combination of treats and practical ideas - the 
hand cream is definitely needed. I was really touched by 1SL’s 
letter, and it’s lovely to know that the efforts of the RN Medical 
Service in the NHS is recognised and valued. Being in lead, full 
face shields, tight fitting masks using hammers under theatre 
lights for 3 hours is not particularly enjoyable. I definitely need 
the bottle of shower gel that was in my comfort box at the end of 
each case!”

Surg Lt Cdr Pippa Bennett 

Scan here with your Smart Phone to hear how the Institute 
of Naval Medicine and RNRMC came together to distribute 
care packages to Royal Navy personnel working on the 
Covid-19 frontline.

19
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KEEPING FAMILIES CONNECTED 
WHEN THEY’RE OCEANS APART
During unprecedented periods of lockdown and social distancing over the last year, 
more people than ever have felt the sting of loneliness and isolation. Some may argue 
that prolonged separation from loved ones is part and parcel to all those who serve in 
the Royal Navy, but against a backdrop of a global pandemic and with ever-increasing 
enforced restrictions at home, 2020 deployments have been especially hard to bear. 

A sailor from HMS MONTROSE makes a phone call home 
whilst the Ship is quarantined alongside

A YEAR OF COMING TOGETHER, WHILST BEING APART

KEEPING CONNECTED

20



21

The COVID-19 pandemic made many deployments 
considerably longer than usual and the extra time apart forced 
upon families has often been unplanned and unprepared for as 
a result of additional quarantine measures for sailors. Deployed 
in the Middle East in 2020, the crew of HMS MONTROSE spent 
several weeks alongside for maintenance, during which time 
they would have ordinarily been able to use nearby welfare and 
recreational facilities which included high speed connectivity 
capability. However, COVID-19 quarantine measures meant that 
there were no runs ashore and the ship’s company remained 
onboard was she was alongside, meaning that their only 
internet access was via the ship’s onboard wifi which had 
limited capabilities and was not able to support video calls. 
These restrictions had a significant impact on morale for both 
sailors and their loved ones back home, each contending with 
the challenges to normal daily life that Covid-19 presented 
independently of one another.

Thanks to a grant from the Royal Navy and Royal Marines 
Charity, the crew of HMS MONTROSE were provided with 4G 
SIM cards for personal devices, allowing them to stay in touch 
with family and friends and making a significant difference 
to the wellbeing of the crew and their nearest and dearest. If 
circumstances prevented them from being together, at least 
they had the wherewithal to remain in regular touch. ‘Thank you 
for the very generous donation made by the RNRMC’, said Lt Cdr 
Dave Barnes. ‘It’s made a huge difference to the Ship’s Company’. 

Sometimes something very small can make the biggest 
difference and in this instance a simple SIM card provided 
sailors with a priceless gift of hearing a loved one’s voice 
or seeing their face, often alleviating concerns that had 
built up about how they were faring back home under an 
unprecedented period of national lockdown. CO of HMS 
MONTROSE, Cdr Oliver Hucker, explained why this particular 
grant has been so valuable to his crew: 

‘I’d like to say thank you to the Royal Navy and Royal Marines 
Charity. Through the Hardship Fund they have allowed my people 
digital freedom in a time of personal lockdown, both here and at 
home in the UK.’

Scan your Smart Phone here to hear from the Ship’s 
Company of HMS MONTROSE about just how 
important it has been for them to maintain 
contact with loved ones over lockdown:
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Storybook Waves
Storybook Waves provides facilities for 
anyone serving away from home to record a 
bedtime story for their child. Once recorded, 
trained volunteer editors add a soundtrack 
and create a personalised CD for each child so 

that he or she can listen to a parent’s voice whenever they want. 
Recording a story is quick and easy. It takes about twenty 
minutes and our recording centres are based in convenient 
locations. Each recording centre has a selection of books 
available suitable for different ages. Please complete the form on 
the Aggie’s website at aggies.org.uk
For pastoral support by telephone, online or in person at some 
locations*, please call 02392 650505
(*when current Covid restrictions allow)

  aggies.org.uk

RELATIONSHIP 
SUPPORT

SUPPORT FOR CHILDREN 
& YOUNG PEOPLE

To give your relationship an MOT (can be done as a couple or 
individually) why not register for our free self-directed online 
learning programme ‘Building Stronger Families’? It’s discreet and 
confidential and provides advice and support when couple and 
family relationships are put under strain. Please visit 

rnrmc.learnupon.com to get started.
 
To book free and confidential face-to-face*, online and telephone relationship 
counselling, including specialist loss and bereavement counselling, please call  
01302 380279
(*when current Covid-19 restrictions allow)

Groups for spouses & toddlers, 
craft sessions, after-school 
homework clubs, social events, 
Storybook Waves book clubs, 
holiday clubs, financial 
management courses and 
special interest groups

KINGS CAMPS*
Kings Camps also operate civilian 
camps nationwide in England, 
Scotland and Wales throughout the 

summer.  All serving RN families can benefit from the same 
subsidised cost as a camp hosted at a Royal Navy 
Establishment of £75 per child, per week. You can view a 
full list of locations here. To book places at any Kings 
Camps around the UK, which are open to the general 
public, please call the Kings Camps membership team on 
0114 263 2160 (Monday – Friday 9am – 5pm) to discuss 
dates and locations near to you and ensure you receive the 
subsidised rate.
 

(*Your child’s safety is paramount, so all Camps and activities are subject to adaptation or cancellation if government guidelines change. 
You will need to have your Service details to hand when booking)

ROOKIE ACADEMY

There are also opportunities for young people 
aged 15 – 17 to participate in the Rookie 
Academy* to achieve a nationally recognised 
Level 3 qualification in Sport Leadership.

Active Families - Apply for a free 
Active Families pack

Designed for families with children from 
4+. The activity pack and online resources help families have 
fun and get active together. The games and activities are 
perfect for helping with family cohesion and conflict 
resolution! 
 
To apply for a no-charge Active Families Pack delivered to 
your door, register your details
at https://activefamilies.tv/signup

  www.kingscamps.org

  www.kingscamps.org  www.kingscamps.org

Phone for more details 0114 263 2160

Phone for more details 0114 263 2160Phone for more details 0114 263 2160

01302 380279
rnrmc.org.uk/relationship-support     
relate.org.uk

02392 650505
aggies.org.uk

Part of the Family Support programme provided for our beneficiaries is delivered through our 
Strengthening Families By Your Side project, generously supported and funded by these partners

RNRMC Activity Camps – Summer 
2021 delivered by Kings Foundation.

Great news! 
It has been fabulous to see such a positive response shown by 
families to access our RNRMC Activity Camps, including the 
Rookie Academy, and we hope by the end of the summer will 
have seen 1200 children attend camps in up to 10 locations.  
Whilst enrolment onto the current provision has exceeded 
expectations spaces could become available as circumstance 
alter so do continue to look at our Facebook page 
www.facebook.com/RNRMC for updates.    

  Home-Start UK
• new to the community and not sure where to go  
  for support?
• Looking after young children and feeling isolated  
  and lonely? welcoming a new baby?

 • needing help to parent alone because of   
  deployment, weekending or separation

Your local Home-start can offer:
Local community network of trained volunteers and expert 
support helping families with little ones, including 1-to-1 
sessions, group support, linking to other local support networks  
Reach out to our partner Home-Start UK on 
info@home-start.org.uk  or call 0116 464 5450.  They offer both 
practical and emotional support which is free, non-judgemental 
and confidential, outside navy welfare channels

  www.home-start.org.ukPhone for more details 0116 464 5450

COMMUNITY 
SUPPORT

• Offers help to children (aged  
  <25) with a parent/guardian  
  who is a current/former member  
  of the RN (Regular/Reserves) &  
  RFA by providing grants, advice 

  and guidance.
 • Free books to help children  
  to understand feelings when  
  a parent goes away.

02392 639534         navalchildrenscharity.org.uk

Sailors’ Children’s Society

The Society’s aim is to help children of 
seafarers who are in full-time education and the families 
who are in severe financial difficulties.
Email: info@sailorschildren.org.uk

01482 342331         www.sailorschildren.org.uk

Phone for more details  0114 263 2160  

Phone for more details 02392 650505

 

Naval Families Federation

The Naval Families Federation is dedicated to speaking up for Royal Navy families, 
which is why it offers a number of valuable resources, so you can thrive in your 
chosen community and improve your quality of life.  Speak to one of their advisors 
for independent expert advice on naval life, including  accommodation,  SFA, 
education, your health care and transitioning from the Royal Navy.

  www.nff.org.ukPhone 02392 654374 or Email: contactus@nff.org.uk

ROYAL NAVY FAMILY and PEOPLE SUPPORT

Naval Service Family and People Support (NS FPS) is available to the families of everyone in 
the Naval Service, offering the emotional and practical support they need when their loved 
ones are deployed. NS FPS’s role is all-encompassing, from organising community events 
and offering specialist support, to round-the-clock moderation of the Royal Navy online 
forums.

The NS FPS team can provide you with impartial information on a range of support services 
across the UK. They can also guide you to Secondary Welfare services where appropriate.
 

Phone 023 9272 8777 or Freephone 0800 145 6088
 
If your serving loved one is working overseas, outside of UK waters and you experience a 
serious illness or death in your family, you should call Joint Casualty and Compassionate 
Centre (JCCC) on 01452 519951.

FINANCIAL 
SUPPORT

FAMILY SUPPORT

HOW TO GET SUPPORT FOR YOUR FAMILY
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Storybook Waves
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anyone serving away from home to record a 
bedtime story for their child. Once recorded, 
trained volunteer editors add a soundtrack 
and create a personalised CD for each child so 

that he or she can listen to a parent’s voice whenever they want. 
Recording a story is quick and easy. It takes about twenty 
minutes and our recording centres are based in convenient 
locations. Each recording centre has a selection of books 
available suitable for different ages. Please complete the form on 
the Aggie’s website at aggies.org.uk
For pastoral support by telephone, online or in person at some 
locations*, please call 02392 650505
(*when current Covid restrictions allow)

  aggies.org.uk

RELATIONSHIP 
SUPPORT

SUPPORT FOR CHILDREN 
& YOUNG PEOPLE

To give your relationship an MOT (can be done as a couple or 
individually) why not register for our free self-directed online 
learning programme ‘Building Stronger Families’? It’s discreet and 
confidential and provides advice and support when couple and 
family relationships are put under strain. Please visit 

rnrmc.learnupon.com to get started.
 
To book free and confidential face-to-face*, online and telephone relationship 
counselling, including specialist loss and bereavement counselling, please call  
01302 380279
(*when current Covid-19 restrictions allow)

Groups for spouses & toddlers, 
craft sessions, after-school 
homework clubs, social events, 
Storybook Waves book clubs, 
holiday clubs, financial 
management courses and 
special interest groups

KINGS CAMPS*
Kings Camps also operate civilian 
camps nationwide in England, 
Scotland and Wales throughout the 

summer.  All serving RN families can benefit from the same 
subsidised cost as a camp hosted at a Royal Navy 
Establishment of £75 per child, per week. You can view a 
full list of locations here. To book places at any Kings 
Camps around the UK, which are open to the general 
public, please call the Kings Camps membership team on 
0114 263 2160 (Monday – Friday 9am – 5pm) to discuss 
dates and locations near to you and ensure you receive the 
subsidised rate.
 

(*Your child’s safety is paramount, so all Camps and activities are subject to adaptation or cancellation if government guidelines change. 
You will need to have your Service details to hand when booking)

ROOKIE ACADEMY

There are also opportunities for young people 
aged 15 – 17 to participate in the Rookie 
Academy* to achieve a nationally recognised 
Level 3 qualification in Sport Leadership.

Active Families - Apply for a free 
Active Families pack

Designed for families with children from 
4+. The activity pack and online resources help families have 
fun and get active together. The games and activities are 
perfect for helping with family cohesion and conflict 
resolution! 
 
To apply for a no-charge Active Families Pack delivered to 
your door, register your details
at https://activefamilies.tv/signup

  www.kingscamps.org
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Part of the Family Support programme provided for our beneficiaries is delivered through our 
Strengthening Families By Your Side project, generously supported and funded by these partners

RNRMC Activity Camps – Summer 
2021 delivered by Kings Foundation.

Great news! 
It has been fabulous to see such a positive response shown by 
families to access our RNRMC Activity Camps, including the 
Rookie Academy, and we hope by the end of the summer will 
have seen 1200 children attend camps in up to 10 locations.  
Whilst enrolment onto the current provision has exceeded 
expectations spaces could become available as circumstance 
alter so do continue to look at our Facebook page 
www.facebook.com/RNRMC for updates.    

  Home-Start UK
• new to the community and not sure where to go  
  for support?
• Looking after young children and feeling isolated  
  and lonely? welcoming a new baby?

 • needing help to parent alone because of   
  deployment, weekending or separation

Your local Home-start can offer:
Local community network of trained volunteers and expert 
support helping families with little ones, including 1-to-1 
sessions, group support, linking to other local support networks  
Reach out to our partner Home-Start UK on 
info@home-start.org.uk  or call 0116 464 5450.  They offer both 
practical and emotional support which is free, non-judgemental 
and confidential, outside navy welfare channels

  www.home-start.org.ukPhone for more details 0116 464 5450

COMMUNITY 
SUPPORT

• Offers help to children (aged  
  <25) with a parent/guardian  
  who is a current/former member  
  of the RN (Regular/Reserves) &  
  RFA by providing grants, advice 

  and guidance.
 • Free books to help children  
  to understand feelings when  
  a parent goes away.

02392 639534         navalchildrenscharity.org.uk

Sailors’ Children’s Society

The Society’s aim is to help children of 
seafarers who are in full-time education and the families 
who are in severe financial difficulties.
Email: info@sailorschildren.org.uk

01482 342331         www.sailorschildren.org.uk

Phone for more details  0114 263 2160  

Phone for more details 02392 650505

 

Naval Families Federation

The Naval Families Federation is dedicated to speaking up for Royal Navy families, 
which is why it offers a number of valuable resources, so you can thrive in your 
chosen community and improve your quality of life.  Speak to one of their advisors 
for independent expert advice on naval life, including  accommodation,  SFA, 
education, your health care and transitioning from the Royal Navy.

  www.nff.org.ukPhone 02392 654374 or Email: contactus@nff.org.uk

ROYAL NAVY FAMILY and PEOPLE SUPPORT

Naval Service Family and People Support (NS FPS) is available to the families of everyone in 
the Naval Service, offering the emotional and practical support they need when their loved 
ones are deployed. NS FPS’s role is all-encompassing, from organising community events 
and offering specialist support, to round-the-clock moderation of the Royal Navy online 
forums.

The NS FPS team can provide you with impartial information on a range of support services 
across the UK. They can also guide you to Secondary Welfare services where appropriate.
 

Phone 023 9272 8777 or Freephone 0800 145 6088
 
If your serving loved one is working overseas, outside of UK waters and you experience a 
serious illness or death in your family, you should call Joint Casualty and Compassionate 
Centre (JCCC) on 01452 519951.

FINANCIAL 
SUPPORT

NEW SUPPORT PACKAGE FOR ROYAL NAVY FAMILIES

‘Strengthening Families – By Your Side’ has been developed 
by the Royal Navy and Royal Marines Charity (RNRMC) and 
Naval Families Federation (NFF), in partnership with the Royal 
Navy, Kings Active Foundation, Home-Start UK and Relate 
and is the biggest demonstration to date of collaboration 
within the Third Sector to address the specific needs and 
circumstances of Royal Navy families. 

This project is supported by funding over the next two years 
from the Armed Forces Covenant. In addition to this, the 
RNRMC have also brought together funded projects from 
the Naval Children’s Charity, Aggie Weston’s and KIDS to 
provide a comprehensive support package to service families 
whenever and wherever they need it.  

This ground-breaking partnership will work collaboratively to 
address some of the key issues underlined in the RNRMC’s 
‘Understanding of Need’ report, primarily looking at the 
gap between the support available for dispersed families 
nationwide compared to support available for those living in  
or near base ports.  

Professor Janet Walker, Emeritus Professor of Family 
Policy at Newcastle University, has been instrumental in the 
project’s development, said: 

“Increasingly, as Royal Navy families choose to live away from 
their home base, many are experiencing loneliness and social 
isolation, the absence of a military peer group who understand 
and share the same pressures, relationship difficulties caused 
by time spent apart during deployments and weekending, and 
the unpredictability of home-comings and family time.” 

“ ‘Strengthening Families – By Your Side’ can break down the 
barriers to seeking support and will assist members of Navy 
families, wherever they live and whoever they are, to access 
confidential and personalised practical and emotional help.” 

Mandy Lindley, Director of Relationships and Funding at the 
Royal Navy and Royal Marines Charity added: 

“By working together, we can deliver the improvement in quality 
of life that is needed by our service families. ‘Strengthening 
Families – By Your Side’ is about early intervention and 
prevention, providing a range of services leading to improved 
family cohesion, conflict resolution, health and well-being, and 
increased levels of happiness.”
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HELPING ALONG THE ROAD 
TO RECOVERY
“Having the opportunity to sit in front of the fire and talk openly about my 
current stresses and physical difficulties makes me aware that my situation is 
not unique and there is light at the end of the tunnel.” 

A YEAR OF COMING TOGETHER, WHILST BEING APART

THE ROAD TO RECOVERY
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Many Wounded Injured and Sick (WIS) personnel can 
feel disengaged from the service through being signed 
off on shore for long periods of time. The Royal Navy and 
Royal Marines Charity works closely with Hasler Naval 
Service Recovery Centre (NSRC) to support the recovery 
of WIS personnel and in 2020 provided a grant to fund 
a week at Pentillie Estate, Cornwall, allowing Hasler 
assigned ranks to gain some respite. 

Hasler Naval Service Recovery Centre is designed to 
professionally command, co-ordinate and administer a 
bespoke recovery pathway for each assigned rank and 
to provide effective assistance and support to them and 
their families. In 2020 the RNRMC supported over 20 
grants to Hasler totaling over £33,000 covering items 
such as specialist wheelchairs, support for speech & 
language therapy, art therapy sessions, as well as respite 
breaks to aid recovery. 

Due to Covid-19, RNRC Hasler personnel were dispersed 
from HMS Drake throughout most of 2020. Some 
individuals were vulnerable, suffering from physical 
and mental health conditions. The period away from 
treatments and routine in some cases put additional 
strain upon individuals and subsequently their families, 
having spent much more time together than usual over 
the year. 

“The multi activity week at Pentillie offered respite to some 
of the most disadvantaged individuals”, said Capt Phil 
Newton RM, Operations Officer at the Royal Navy Recovery 
Centre Hasler. “By moving staff and equipment to Pentillie 
for the week, Hasler ranks were able to continue with their 
rehab and recovery and then engage with suitable recovery 
activities in the afternoon.” 

Activities included art, clay shooting, cycling, coaching, 
yoga, mindfulness exercises and organised country 
walks. The afternoon recovery activities encouraged 
Hasler ranks to engage with one another and staff, 
develop confidence following injury and learn new skills 
(practical and cognitive) that may help with their  
onward journey. 

Lt Matt Johnson was one of the week’s attendees. 
“Pentillie Castle; whether through its breath-taking views 
over the Tamar, second-to-none service (bordering on shear 
decadence) or nature inspiring walks, has provided a lucky 
band of brothers from Hasler the perfect setting to unwind 
and relax. Covid-19 has taken its toll on many of us WIS 
personnel both mentally through stress and/or loneliness, 
and physically by way of decreased opportunities for 
rehabilitation due to necessary social distancing measures. 
As a result, such an opportunity to once again socialise and 
take part in activities within a beautiful and safe setting 
really does highlight that “light at the end of the tunnel” that 
many of us may be struggling to see in these hard times” 

Others on the trip echoed Matt’s feelings. “The idyllic 
surroundings of Pentillie Castle has given me the 
opportunity to relax and reflect on my life and direction 
I’m going in. It’s given me a boost of motivation to move 
forward in a positive direction”, said Mne Luke DaSylva. 
“Having the opportunity to sit in front of the fire and talk 
openly about my current stresses and physical difficulties 
makes me aware that my situation is not unique and there 
is light at the end of the tunnel. And when things have been 
getting me down I’ve been able to stroll the grounds and find 
a quiet place to switch off from the world and meditate.” 

The opportunity to open up to others in a similar 
situation was also crucial for LH Craig Spurgeon, who 
said, “The change of environment has given me the chance 
to open up more about my experiences and difficulties 
with others and share with others who also have similar 
experiences. This week has been a fulfilling week of 
reflection as well as relaxation and has given me the clarity 
to regain focus of what is important to me now and how i 
need to achieve it.”
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SUMMER CAMPS TRIUMPH AGAINST 
THE ODDS
Witnessing a succession of event cancellations and postponements last year as well as huge 
disruption to schooling and very few opportunities for family recreation, RNRMC Head of Grants 
Anne Carr was determined to do whatever she could to keep a much-loved service for Royal Navy 
families up and running in 2020, despite the challenges this presented. 

The first Kings Camp exclusively for Royal Navy families took place in HMS NEPTUNE in 2009. Back 
then the project catered for 128 children and delivered 2,750 hours of school holiday activities. 
By 2018 1,410 children took part in one of 7 Kings Camps at locations at naval establishments 
nationwide. Together these camps provided an incredible 54,000 hours of school holiday activities 
from Dodgeball to Archery.

A YEAR OF COMING TOGETHER, WHILST BEING APART

SUMMER CAMPS
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More than just sports and activity camps, the RNRMC-funded 
camps, now known as RNRMC Activity Camps, bring together 
children who all have a shared experience of having one or both 
parents in the Royal Navy, and who benefit from peer support and 
understanding that they may not find elsewhere. Enrolment on 
an RNRMC Activity Camp can also provide welcome distraction 
and help alleviate feelings of separation when either Mum or 
Dad are deployed. For many children, these camps have become 
an integral part of the school holidays and one of the most 
anticipated experiences of the year. 

As the pandemic took hold, it became increasingly clear that  
social distancing and other factors would greatly impact on  
the Charity’s commitment to provide heavily subsidised Activity 
Camps at 10 Royal Navy establishments from Culdrose to 
Helensburgh and the arrangements it had put in place for 
dispersed Royal families living away from base ports to access 
Camps at 55 locations nationwide.

Against all the odds though, Anne worked tirelessly with the 
Kings Active Foundation, Royal Navy and WO1 Paul ‘Tiny’ Nash to 
arrange a limited programme of Activity Camps over the Summer, 
including special dispensation to use Royal Navy establishments. 
Where this was not possible, alternative venues were sought 
including The China Fleet Country Club on the Tamar estuary, 
whilst it was closed to the general public. “Safety considerations 
have been paramount, but we’re really pleased to have pushed through 
the challenges and uncertainties to operate RNRMC Activity Camps 
this summer against a widespread backdrop of cancelled family 
holidays and restrictions on movement”, said Anne. “Adaptations 
have had to be made to the camps, such as smaller ‘bubble’ group 
sizes, regular breaks for hand washing or sanitising, and stringent 
monitoring of children for any signs of COVID-19 infection, but, 
importantly, the spirit of camaraderie and sense of achievement of 
all those attending has remained undiminished. It’s been worth all 
the hard work and we are thrilled that 680 children from Royal Navy 
families got to experience Camp, particularly when so many of them 
had a parent on extended deployment through quarantine regulations. 
I can’t think of a time when getting children active, having fun and 
learning together has been so important, and it was clear from day 
one that they were all desperate to do so. The feedback from parents 
has been phenomenal, with many stating that being able to get their 
children back to some sort of normality was a real boost to family life.”

One parent commented: “Amazing, safe venue for kids and fantastic 
to be able to take their minds off world events, if only for a few weeks. 
They are kept on the go from drop off to pick up and love every 
minute of it. It’s well organised, the activities are structured and the 

atmosphere is always fun. The chants on the way home in the car are 
probably the only downside but after a while, even I was persuaded to 
joined in!” 

LOOKING AHEAD TO 2021 

With daily life continuing to be restricted, living under 
lockdown has forced everyone to adapt to new ways of doing 
things. For those with young children, home schooling combined 
with limited access to recreation and childcare have created 
added pressures. 

RN families are often not able to share the burden of childcare 
during the school holidays due to deployment, being away or the 
mismatch of block leave which leads to higher childcare costs or it 
is impacting on the non-serving partners employment. 

Looking ahead to 2021, the RNRMC and The Kings Foundation are 
committed to working together with the Royal Navy to enable as 
many families and children as possible to access Activity Camps 
during school holidays. The aspiration is to deliver RNRMC Activity 
Camps in at least 9 and possibly 10 RN bases (access to the RN 
facilities significantly reduces the cost to the charity) and means 
we can support more families as well as encouraging families to 
utilise the subsidised access to 45 civilian Kings camps delivered 
from locations across the UK. The ambition for 2021 is to provide 
sufficient camps to offer over 850 children the opportunity to 
participate in an Activity Camp. This could mean more than 650 
Royal Navy families are offered RNRMC subsidised childcare over 
the summer holiday.

We know that the pandemic has accelerated the negative trends in 
child inactivity, family breakdown, screen time, and the associated 
health issues. To mitigate the impact of COVID-19 on families, the 
RNRMC and Kings Foundation have created an Active Families 
support package. The packs and associated online support have 
been designed to: 

• Get families active, have fun and learn together for (at least)  
 60 minutes a week

• Equip, enable and inspire families to be active together. 

• Encourage family cohesion, conflict resolution, health  
 and well-being.

The intent is that 1200 RN families will receive an ‘Active Families’ 
package; families impacted by the deployment of the serving 
parent will be offered a pack in the Spring and the offer extended 
to all RN families with a child aged 4 or over in the Summer.
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EMPLOYMENT SUCCESS 
FOR NAVAL FAMILIES
Towards the end of 2019 a new online platform launched to help families 
of serving personnel find employment, supported by a £25,000 grant from 
the Royal Navy and Royal Marines Charity.
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EMPLOYMENT SUCCESS
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Forces Families Jobs is a website providing training 
and employment for family members of currently 
serving UK military personnel. It allows users to 
apply for jobs and access employment and training 
opportunities with companies and organisations 
who are forces family friendly, having signed the 
Armed Forces Covenant or are able to demonstrate 
their commitment to the Armed Forces. The website 
has been produced through collaborative working 
between the three military Families Federations, 
and RNRMC funding for the project was delivered 
via the Naval Families Federation (NFF).

Anne-Marie lives in Arbroath, Scotland, where 
her husband is a Royal Marine serving with 45 
Commando. Before using Forces Family Jobs  
Anne-Marie encountered difficulties in her job 
search, often due, in part, to her husband’s career.

“I found it hard to get interviews, and when I did 
employers couldn’t be flexible enough with regards to 
childcare when my husband goes away. I always tried 
to keep the forces out of my CV, thinking that it was a 
negative thing.”

However, having noticed an advert for Forces 
Family Jobs in Homeport Magazine, Anne-Marie 
decided to start her job search again. Now with 

the support from Forces Family Jobs advisers, her 
experience was very different to before.

“They showed me the positives about being a military 
wife and how these can translate to my CV.”

As a result of using Forces Family Jobs,  
Anne-Marie has now secured a job as a teaching 
assistant in nearby Dundee. She hopes that the job 
will be good for her own wellbeing, and also help  
her family financially.

“I’m excited to get back into work. I’ve been at home 
looking after a young child for several years and it 
will be good to get some space and save money for 
holidays with my family.”

TO FIND OUT MORE ABOUT FORCES FAMILY JOBS AND ACCESS SUPPORT AND JOBS, VISIT 
FORCESFAMILIESJOBS.CO.UK

Please scan here with your Smart Phone to 
hear from Anne-Marie in her own words about 
Forces Family Jobs gave her career the kick 
start it needed.
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SPOTLIGHT ON CHARITY PARTNERS: 
NAVAL CHILDREN’S CHARITY
The Naval Children’s Charity offers help to children aged up to 25 of parents or 
guardians who are serving or ex-serving members of the Royal Navy including 
the Reserves and Royal Fleet Auxiliary. We work closely with other Naval 
charities giving financial support and grants in times of need. 

NAVAL CHILDREN’S CHARITY
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A large part of the charity’s work is through our 
Emergency Essential Grants Scheme where we 
respond quickly and directly to alleviate distress. 
Our Scheme helps those children whose families 
are struggling financially either thanks to the 
COVID-19 crisis, unemployment, redundancy, illness, 
bereavement, injury or disability. The charity has 
dedicated Caseworkers who work with families to 
look at long term issues, providing support to prevent 
more serious problems such as debt and relationship 
issues taking hold. They also work to prevent stress 
and anxiety by assisting with funding for therapies, 
specialist equipment, expenses for hospital visits or 
for separated families to ensure children retain some 
stability in difficult times. 

Families can come to the Naval Children’s Charity 
directly. One of the easiest ways is to visit the website 
www.navalchildrenscharity.org.uk where there is a 
very short and simple form that can be filled out. A 
Caseworker then contacts the family to see what 
can be done to help. Families can also go through 
SSAFA, RN FPS or another charity. The charities all 
collaborate and work together to make sure that 
a family is supported as much as possible. We all 
understand that it can be hard coming to a charity 
for help. For those wanting to get some advice then 
Caseworkers can be contacted on 023 9263 9534. 

The Naval Children’s Charity has produced some 
books which we send out free of charge to help 
families with younger children makes sense of their 
feelings around separation and long absences. Zoe 
and the Time Rabbit features a Dad who goes away 
on deployment and our newest book, Henry and the 
Time Penguin has a Mum who has to go away as part 
of her Royal Navy duties. The Charity also has a book 
called Knit the Family which helps with understanding 
the cycle of deployment and gives some helpful ideas 
on how to manage feelings and cope through these 
times. Families can get their free copies by emailing 
book@navalchildrenscharity.org.uk 

A family we helped recently had been badly hit 
during the COVID-19 crisis. Dad had been made 
redundant earlier in the year but had managed to find 
a temporary job at a care home that Mum also worked 
in part-time. Mum was on maternity leave expecting 
their third child and was then also made redundant 
from her main job which meant the family were under 
enormous strain both emotionally and financially. 
The Naval Children’s Charity stepped in to provide an 
Emergency Essentials Grant Scheme grant to alleviate 
some of this stress and help them enjoy the Summer 
with the children. 

When a child loses a 
parent the effects can be 
devastating for the whole 
family. Sadly one of the 
children being supported 
by the Naval Children’s 
Charity lost his father who 
was killed in Afghanistan 
ten years ago when he 
was a baby. Just recently 
his Mum died of cancer 
leaving just him and his 
Grandma struggling to 
cope. The Naval Children’s 
Charity is on-hand to 
support by funding 
specialist counselling.

The Charity also helps when children from Royal Navy 
families leave school to embark on higher education. 
It provides help up until children are 25 and awards 
regular monthly grants to help these children through 
their studies, providing laptops and other educational 
support as well as helping families buy school uniform 
and other essentials. 

Did you know? The 
biggest annual grant 
awarded by the Royal 
Navy and Royal 
Marines Charity is to 
the Naval Children’s 
Charity, ensuring that 
approximately 2,000 
children from Naval 
families receive the 
support they deserve 
each year.

33

IMPACT REPORT 2020



SPOTLIGHT ON CHARITY PARTNERS: 
THE ROYAL NAVAL BENEVOLENT TRUST
The Royal Naval Benevolent Trust (RNBT) provides financial assistance and support to Royal Navy and Royal 
Marines personnel and their families in times of need. Based in Castaway House and co-located with a number 
of other naval benevolence charities, there is genuine strength in the spread of charitable cover that these 
charities offer: officers, ratings, marines, Wrens, as well as their children. The personal response they offer to 
those in need was never in more demand than over 2020 as the effects of the Covid-19 crisis took hold. 

THE ROYAL NAVAL BENEVOLENT TRUST
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The RNBT has been working throughout the period to 
make sure that those members of the naval family in 
most need get help as soon as possible. The Charity 
introduced a new Covid ‘Urgent and Crisis’ response 
process which helped turn around requests pretty much 
the same day. Although the Charity’s staff moved to 
home working the day before lockdown, the team  
pulled together to ensure that the essential support  
was always available to those who needed it most.

Now back in its headquarters at Castaway House, the 
RNBT is working safely within Government guidelines, 
with some staff working from home. The Charity makes 
grants across a spectrum of fundamental needs and 
help will all manner of financial difficulties, and also 
prides itself on following up to make sure all is well.  
For issues concerning employment, the Charity is ready 
to offer help with the cost of retraining courses to get 
people back into the job market as soon as possible. 
Since the first lockdown 3,393 grants totalling £308,074 
have been issued to serving and ex-serving sailors and 
marines, widows and families, including to those living 
overseas in 15 different countries.  

CASE STUDIES – EXAMPLES OF HOW THE RNBT 
PROVIDED HELP IN 2020 

Safe play area for autistic child

Julie’s young child who suffers with ADHD and autism 
found the closing of the schools during the Covid-19 
pandemic very distressing. Julie was not able to receive 
the assistance she would normally get from School and 
her child was confined to the house for long periods of 
time, which caused additional behavioural problems. 
The garden was in need of major work to make a safe 
play area. Julie approached the RNBT to ask for help 
with decking for the garden. Between them, the RNBT 
and the Naval Children’s Charity both assisted and 
provided a joint solution to help Julie and her child in 
their time of need.

Help with the mortgage

A former Wren who is self-employed could not qualify 
for Covid-19 Government assistance, and during 
lockdown was unable to work, losing her monthly 
income and unable to meet financial commitments 
which included her mortgage. She has taken a mortgage 
holiday but payments re-commenced last June, but as 
the majority of her clients were shielding she was still 
without the income she relied on. Along with WRNS 
BT, the RNBT was able to assist her with the mortgage 
payment.

The RNBT gives help, in cases of need, to serving and 
former Royal Naval ratings and Royal Marines other 
ranks, which includes Reservists; they are known 
as Primary Beneficiaries. The Charity also help their 
partners, children and some others connected with 
them. Beneficiaries are known collectively as The  
RNBT Family. To get in touch with the team,  
please call 02392 690112
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MAKING LIFE BETTER FOR 
NAVAL FAMILY CARERS
Many young people from all walks of life provide care support to family 
members, but with one parent away at sea the responsibility can fall 
heavily on the children in Royal Navy households. Seventeen year old 
Anna* is an example of the difference that the transformation difference 
the RNRMC can make to the life of carers in Naval families, thanks to its 
partnership with the charity KIDS and funding of the pioneering Young 
Carers project.

NAVAL FAMILY CARERS

A YEAR OF COMING TOGETHER, WHILST BEING APART



37

Anna first joined KIDS five years ago when her 
family moved to the Portsmouth area after her 
mum married her partner, who was in the Royal 
Navy. Anna has a younger autistic sister whose 
needs demand a great deal of time and attention. 
In the past, Anna had feelings of resentment 
towards her sister and parents. With extremely 
low self-esteem she missed many days of school 
and blamed her Step-Dad for the family having to 
move to an unfamiliar location. Anna was often 
relied upon to take part in caring responsibilities 
for her sister and increasingly felt she had no 
identity of her own. 

As the specially trained staff at KIDS built a 
relationship of trust with Anna, she began to 
confide in them, saying that she felt the only 
people who seemed to understand and not judge 
her were those linked with the project. Anna 
received one- to-one support during a time when 
she was struggling to understand the point of her 
taking GCSE exams. As a result of this support, 
her attendance levels at school increased and 
she gained much higher grades than predicted. 
She identified areas of her life she wanted to 
change and I was supported to achieve them by 
KIDS and other agencies including  
Cool 2 b Healthy.

Anna grew in self-confidence, went to college, 
gained better grades than she expected and 
excelled particularly in her coursework. She also 
started a part time job and passed her driving 
test. Anna is still involved with the Young Carers 
project and has even become a volunteer working 
with the younger age carers.

Thanks to the support of the RNRMC, Anna now 
describes herself as a very confident happy 
young lady who believes that there’s nothing she 
can’t put her hand to.

*Names have been changed

With support for all carers more important than 
ever before, the Royal Navy and Royal Marines 
Charity has partnered with Carers UK to develop 
on online portal of digital resources specially 
tailored to support carers within Royal Navy 
families. The comprehensive platform, launched 
in 2020, contains up to date information and 
advice on health and wellbeing, support for 
carers, technology and caring, financial planning, 
working and skills and family relationships. 
It also includes a simple online tool, helping 
new carers to access the maze of benefits and 
entitlements. To create an account and get free 
access to all the products and support resources 
visit carersdigital.org and create a new account 
by using the free access code DGTC4836
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MILITARY CHARITIES WORKING 
TOGETHER TO HELP
The impact of the COVID-19 pandemic has been brutal and far-reaching, 
wreaking havoc on physical and mental health, as well as the economy. 
This has led to many organisations tightening their belts and cutting 
staff, leaving a huge number of people out of work. Throughout the crisis, 
military charities have continued to work together to help those in the 
naval community facing financial hardship and employment difficulties.

A YEAR OF COMING TOGETHER, WHILST BEING APART

WORKING TOGETHER
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Royal Marines veteran, Tony Bruce, was one of the 
those hit by redundancy in the early part of last year’s 
lockdown. Tony spent five years as a Royal Marine, 
during which time he served in Sierra Leone, Northern 
Ireland and Iraq. After leaving the military in 2004 he 
went on to work for a company supplying surveillance 
equipment to the MOD. Like many who have served, he 
found that transition to civilian life had its challenges. 
“It was tough at times. Civilian companies have different 
infrastructure to the military and certainly have a different 
way of interacting with each other. I found my sense of 
humour was lost on them a lot of the time. Military humour 
can be dark.”

Once he adjusted to the cultural differences, Tony’s 
working life in civvy street was steady. However, this 
all changed in 2020 when Tony found himself suddenly 
out of work. “Being unemployed during the pandemic was 
awful. I had never experienced it before, having always been 
employed since leaving the corps.”

With rent and bills to pay Tony was anxious to get back 
into employment as quickly as possible, but being 
out of work gave him precious time to spend with his 
family and to contemplate his future. “I have always had 
fascination for electronics”, he said. “One of my former jobs 
since leaving the corps was installing security systems 
including CCTV and access control. I asked the company 
if they would send me on an electrical course so that I 
could have a better understanding of the more complicated 
installations. They wouldn’t pay for it, so I left it at that.” 

Out of work and with time on his hands, Tony decided 
that he would take this opportunity to re-train as an 
electrician, however he found that he did not meet the 
eligibility criteria for Government funded schemes. His 
thoughts then turned to the military charities and he 
decided to reach out for support. “I am a veteran, so I 
thought, “Why not?” They could only say no”.

It was at this point that Tony contacted the Royal Navy 
and Royal Marines Charity’s Support Line. Following 
this call, Tony was put in touch with the RFEA Ex-Forces 
Programme, which is part funded by the RNRMC. An 
RFEA advisor helped Tony build a strong application 

for support from the Royal British Legion (RBL), which 
resulted in £1000 of funding towards the course. 
With the total cost for the course (Domestic Electrical 
Installation Level 2) standing at around £3500, Tony still 
had to find the reminder of the fees. With further support 
from the RBL, additional Naval charities were contacted 
and the remainder of the course costs were eventually 
covered by The Royal Marines Charity and the Royal 
Naval Benevolent Trust. This was a lifeline for Tony who 
was without an income as a result of the redundancy. “I 
was ecstatic. I can’t thank the charities enough for the way 
they helped me. They made everything very clear and didn’t 
leave me with any false hope.”

At the beginning of 2021, Tony finally undertook an 
intensive three-week training course and gained his 
necessary qualifications. “I thoroughly enjoyed the 
experience”, says Tony, who was able to stay with a 
relative close to the course location to save money.

Since qualifying, Tony has been working with his father 
as a domestic electrician. The course has also opened 
doors in the entertainment industry where he has found 
work on television and film sets. “Production companies 
insist on seeing electrical qualifications which I never had 
before”, Tony explains.

Like many, Tony has faced a year of turmoil and change, 
but thanks to the collaborative efforts of military 
charities he now has plenty to look forward to. “2021 is 
looking bright. I have recently been accepted on a big movie 
that will keep me employed into the spring”, says Tony. “I 
would like to take this opportunity to thank all the charities 
that helped me from start to finish.”

If you need employment advice but don’t know where to 
go, please get in touch with the RNRMC Support Line. 
Our staff will help guide you in the right direction and 
link you up with the appropriate support. 

Please call 023 9387 1568.
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SPECIAL DELIVERIES
As the nation went into Lockdown in 2020, the RNRMC became increasingly 
concerned about some of its most vulnerable and deserving beneficiaries whose 
access to basic foodstuffs, either because they were unable to leave the house or 
because of surges in public demand, was becoming increasingly difficult.
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Long-standing corporate supporters ESS Defence were 
quick to answer the Charity’s call for help. Experts in 
food chain logistics, the Company put together 500 
emergency food hampers containing many basic food 
essentials, stocks of which had run dry on supermarket 
shelves up and down the country. The RNRMC liaised 
closely with a number of existing charity partners and 
organisations who worked with Royal Navy beneficiaries 
and were finding that traditional sources of emergency 
food provision – food banks and community kitchens 
– were not able to keep up with demand and were 
experiencing a marked drop in food donations and, in 
many instances, having to close due to infection risk.

The food hampers were therefore hugely appreciated by 
KIDS Charity, Alabaré, Agamemnon Housing Association 
and Sailors Childrens Society who went on to distribute 

them to the naval beneficiaries they supported. One 
surprised recipient said: “We would like to say a 
heartfelt thank you for our Essential Hamper which 
came to us through KIDS Solent Young Carers Club. We 
were overwhelmed how much was in it. I’m clinically 
vulnerable due to my liver disease which was caused by 
diabetes. I’m a Royal Navy veteran, and being an older 
single mum is hard enough, but I’ve had to stop my  
part-time job and there’s very little money coming in. Your 
hamper was a life-saver and I can’t thank you all enough.” 

Mark Webster, Managing Director of ESS Defence, 
Government, Offshore & Remote, commented, “As a long 
standing supporter of the RNRMC, we are committed 
to helping the Charity assist the wider Royal Navy 
family. We are delighted to have been able to work 
collaboratively on this project to ensure that some of 
the most vulnerable people in the Charity’s care are not 
forgotten.” Adrian Bell, RNRMC Chief Executive stressed 
the importance of these food hampers by saying: “One 
of the consequences of social isolation is that people 
vanish. We have been very concerned that some of 
those in the naval veteran community and among naval 
families most in need, have had to face new risks during 
social isolation of physically being unable to access 
food. Through the expertise and generosity of our friends 
at ESS and several of the partner charities we work with, 
we have been able to make these deliveries and let these 
people know that they are not forgotten and indeed, 
remain uppermost in our thoughts.”

In another initiative, volunteers from the Taxi Charity for 
Military Veterans joined forces with the RNRMC to deliver 
bags of treats to Royal Navy veterans in and around 
London. Recipients included Légion d’Honneur recipient, 
Marie Scott and fellow World War Two naval veterans 
Roy (Doug) Miller, Alf Lonsdale and Harry Rice. As well 
as essential food basics, the bags also contained a wee 
dram so that the veterans could toast fallen comrades as 
the nation marked the 75th anniversary of VE and VJ Day.

Marie Scott was just 17 years old when she was 
involved in listening to and collating messages for 
Operation Overlord at Fort Southwick during the Second 
World War. Please scan here with your Smart Phone to 
see the 94 year old being surprised over lockdown with 
a bag of treats from the Taxi Charity and Royal Navy 
and Royal Marines Charity.
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PROTECTING THE NAVAL 
COMMUNITY’S MOST VULNERABLE
As the COVID-19 pandemic gripped the nation in 2020, a key priority for the Royal 
Navy and Royal Marines Charity was to protect the most vulnerable in the Royal Navy 
community, particularly elderly veterans. Last year the RNRMC awarded a grant of 
£10,000 to Erskine to help purchase thermal imaging equipment for their four Homes and 
their Activities Centre in response to COVID-19.
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KEEPING COVID AT BAY

Erskine’s Director of Care Derek Barron tests out new thermal 
imaging equipment funded through an RNRMC grant
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As lockdown restrictions lifted in the summer of 
2020, caution was essential for Erskine as they  
began allowing visitors to return. The thermal 
imaging system installed across Erskine facilities 
is calibrated to detect small temperature increases 
in people entering the buildings. Erskine can ensure 
that those with a raised temperature do not enter, 
reducing the possible risk of COVID-19 transmission. 
This is hugely important as Erskine began to 
welcome visitors to their Homes again and started 
to re-open the Activities Centre. The equipment will 
also have significant long-term benefits for infection 
control at Erskine as it will help detect any future 
variants of coronavirus, norovirus or seasonal flu.

Erskine’s residents enjoy a high quality of life 
through enhanced on-site support services such 
as physiotherapy, access to specialist care staff 
like Advanced Nurse Practitioners and Dementia 
Nurse Consultants, and staying physically and 
mentally active. Veterans also benefit from social 
engagement through an extensive programme of 
recreational activities, regular trips and outings, and 
the camaraderie of like-minded fellow Veterans and 
spouses. During COVID-19, Erskine has carefully 
adapted their care to continue providing the best 
possible support while minimising risk for their 

elderly residents who live with complex medical 
needs and neurological conditions such as dementia. 

The RNRMC have worked closely with Erskine over 
the past ten years and the £10,000 was the second 
grant awarded to the care provider in 2020. A 
separate grant of £40,000 contributed towards the 
cost of providing nursing, dementia and palliative 
care for Royal Navy and Royal Marines Veterans 
at The Erskine Home, Bishopton. This partnership 
working helps ensure highest standard of care and 
support for Royal Navy and Royal Marines Veterans 
during these challenging times and beyond.

Erskine’s Director of Care, Derek Barron: “We are 
extremely grateful to The Royal Navy and Marines 
Charity for their latest generous donation. This £10,000 
grant will greatly benefit Royal Navy and Royal Marines 
Veterans at Erskine’s Homes and our Activities Centre 
in Bishopton. The installation of thermal imaging 
cameras will enable us to identify any staff and visitors 
entering our buildings who have a raised temperature, 
significantly aiding us in our attempts to control 
COVID-19 and other seasonal viruses. This will help 
Erskine to continue delivering the expert care and 
support that Scotland’s Veterans truly deserve, even 
more so at this challenging time.”

Scan here with your Smart Phone to find out 
more about the RNRMC’s partnership with 
Erskine Homes
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HELPING ROYAL NAVY CHILDREN 
STAY TOP OF THE CLASS
The RNRMC and fellow naval charity Sailors’ Children’s Society acted quickly 
together to minimise any disruption to the education of children from Royal Navy 
families over lockdown.

STAY TOP OF THE CLASS
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When lockdown hit suddenly in March 2020, home 
schooling was thrust upon millions of families across 
the country. For many this was manageable, if a little 
inconvenient. Some families however faced an impossible 
situation, but thanks to the Royal Navy and Royal Marines 
Charity’s partnership with Sailors’ Children’s Society, Royal 
Navy families most in need were supported through this 
difficult time. 

Sailors’ Children’s Society has been supporting 
disadvantaged children of seafarers living in poverty for 
200 years this year and when the schools closed in March 
2020 due to the COVID-19 pandemic, the Society received 
a large number of distress calls from families in need. 
The rapid transition to home schooling was fraught with 
challenges and adjustments for most families, but some 
naval families in financial difficulty were left to educate 
their children at home without the necessary equipment to 
do so. 

“With no computer in the house, the children couldn’t  
access their education as educational provision moved 
online”, explains Deanne Thomas, CEO of Sailors’  
Children’s Society. 

“Parents were not in a position to purchase a computer and 
fune the additional electricity and heating costs incurred by 
having the family at home throughout the day.”

Needing to move quickly, Sailors’ Children’s Society 
reached out to the RNRMC, with whom it had successfully 
collaborated over the course of several years. With a 
COVID Hardship Fund already established, the RNRMC 
was able to provide an emergency grant to Sailors’ 
Children’s Society, enabling it to supply 67 home computer 
packages to naval families in need throughout the UK, who 
would otherwise have struggled to finance this outlay.

“We quickly formed a working relationship with PC World to 
enable home deliveries to individual families within a few 
days, so that any disruption to educational learning was kept 
to an absolute minimum”, said Deanne.

“This allowed the children to once again access their lessons, 
complete their school work and not get left behind. The 
computer also provided the family with access to many 
sources of online support including Sailors’ Children’s Society 
Facebook community group which we updated on a daily 
basis with emotional and practical assistance.”

RNRMC funding also allowed Sailors’ Children’s Society 
to provide a weekly grant to families in need to help with 
heating and electricity costs, which had increased due to 
the demands of home schooling.

“Without the support from RNRMC we would have struggled 
to provide this additional support during these unprecedented 
times”, said Deanne Thomas.

The difference that the support made to the lives of these 
Royal Navy families was evidenced best by the heartfelt 
messages sent in by parents and children:

“My name is Delaney and I just want to say thank you for the 
computer. My mum has been trying to get enough money to 
buy me a laptop, but this is more than a laptop - it is a big 
laptop!”, said one grateful recipient.

“I really appreciate this kind gift so that I can do online 
schoolwork and keep up my education”, said another “I am so 
lucky that there are caring people like you out there, who  
help us.”

IMPACT REPORT 2020



HAPPY VALLEYS – KEEPING 
WELSH VETERANS UPBEAT 
IN LOCKDOWN
When many people think of Royal Navy communities in geographical terms, 
they only think of clusters of sailors, marines, veterans and naval families 
around the main UK base ports of Portsmouth, Plymouth and Faslane. 

Veteran Colin Williams receiving his device to help him 
stay connected.
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However, the communities we serve can be found across the 
length and breadth of the UK and across the world, and we 
consider it vital that all of them have the same access to the 
support and services we provide.

In 2020, the Royal Navy and Royal Marines Charity partnered 
with Woody’s Lodge, a remarkable charity comprising a 
group of UK Armed Forces veterans who provide specialist 
advice, camaraderie and places for veterans to meet, talk 
and reconnect with one another across Wales. Together 
with its funding partner, Greenwich Hospital, the RNRMC 
awarded £44,000 to the organisation to enable it to employ 
a dedicated RN/RN Project Officer and provide a range of 
initiatives and facilities designed to combat feelings of 
isolation among naval veterans in Wales. 

Mark Hodgkinson, a veteran with a 25 year career in the 
Parachute Regiment and Household Division, has taken 
on the role. “Whilst serving I suffered from mental health 
challenges, but received support from my friends, colleagues 
and unit without judgment. Similarly, I experienced some difficult 
times during my transition to civvy street but was supported 
through them by a number of charities and organisations. I very 
much felt the need to put my experiences to good use. I believe 
in everything that Woody’s Lodge stands for and was thrilled to 
be offered the post of RNRMC Project Officer.”

Woody’s Lodge was founded in 2016 as an enduring tribute 
to Paul ‘Woody’ Woodland, a Royal Marine and member of 
the elite Special Boat Service who tragically lost his life 
in a training exercise in 2012, on the eve of returning to 
Afghanistan for his second tour of duty. Woody was born, 
bred and schooled in Penarth, South Wales, and had always 
wanted to be a Royal Marine. Once he completed his Armed 
Forces career, his dream had been to build a log cabin where 
he would be able to live with his family. peacefully and in 
safety. A mere four years after its foundation, the Woody’s 
Lodge team have created three such sanctuaries in North and 
South Wales offering military veterans and their families very 
special and welcoming places in which to reconnect and deal 
with mental and physical health challenges in an environment 
that provides support, care and friendship.

The organisation also helps tackle loneliness and isolation 
through social events and excursions. A proportion of the 
grant received from the RNRMC and Greenwich Hospital to 

provide fully accessible minibus transport. This has allowed 
97 year old World War Two naval veteran Gerald Owen to 
get out of the house and the opportunity to meet and talk 
with fellow veterans, albeit at an appropriate social distance. 
Living alone and with no immediate family for support, 
Woody’s Lodge has provided an essential lifeline to Gerald 
as the nation locked down, with twice-weekly phone calls 
and regular food parcels to ensure that he didn’t go short or 
disappear from view.

A third element of the RNRMC’s funding package with 
Greenwich Hospital has been to assist Woody’s Lodge in 
keeping dispersed and rurally isolated veterans connected 
with one another through technology. Through the purchase 
of electronic tablets, Welsh veterans like Colin Williams have 
been given the ability to stay in touch with friends and family, 
even if they have been unable to meet up. Colin has been a 
regular attendee of Royal Marines Association meetings in 
Swansea for several years following his service as a Royal 
Marine in the 1960s and 1970s, but this came to an abrupt 
halt at the outset of the pandemic and he quickly found 
himself alone and not seeing other people from one week to 
the next. As well as allowing him to stay connected to the 
outside world, Colin is using his tablet to download large print 
books and listen to his favourite music.

If you are a Royal Navy veteran living in Wales who would 
benefit from expert advice and support as well as friendship 
and camaraderie from fellow veterans please call the Woody’s 
Lodge team on 01446 781792 (Monday – Thursday 10am – 
3pm) or email support@woodyslodge.org 

Royal Navy veteran Gerald Owen pictured in his flying days.
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AN ALLIANCE OF MENTAL  
HEALTH SUPPORT 
At the beginning of 2020 the RNRMC became part of the Military Mental Health Alliance, 
an informal consortium of healthcare providers, charities and other organisations across 
Hampshire and the Isle of Wight working in partnership to create interconnected services 
designed to provide mental health support for veterans, serving personnel, reservists and 
their families. 

MENTAL HEALTH SUPPORT 
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It is hoped that the programmes being developed, trialed 
and tested within the Alliance have the potential to be 
scaled up and benefit the wider naval family throughout 
the UK and beyond.

Here, Lizzie Walker-Arnott from charity partner Solent 
Mind, talks about what has been achieved by the 
Alliance so far.

“Since starting our partnership with the Military Mental 
Health Alliance, Solent Mind has set up some exciting 
and groundbreaking new services and programmes. To 
date over 130 serving personnel have been provided with 
mental health awareness training in Royal Navy bases 
in Portsmouth and Fareham as a direct result of our 
partnership with We are Hummingbird and the Royal Navy 
and Royal Marines Charity, who helped facilitate our access 
onto the bases.

Together we are working to break down the stigma 
surrounding mental health while educating and informing 
serving personnel on how to become more aware of - and 
keep on top of - their mental wellbeing, as well as looking for 
the tell-tale signs in others that they may need  
additional support.

So far feedback from the courses has revealed 100% of 
participants would recommend the course to colleagues 
and are interested in becoming more attuned to their  
mental well-being.” 

“I attended the Mental Health First Aid course held 
at SULTAN in December and it certainly increased my 
awareness of mental health and the difficulties associated 
with it. I have in the past been almost naïve to it and 
taken it for granted; I can now empathise with those with 
a mental health condition and feel confident that I could, 
as a Divisional Officer, recognise symptoms and manage 
individuals who may need support. I am far from an expert 
but the course certainly helps you understand and  
de-stigmatise this whole area. Big thanks to Ian (from We 
Are Hummingbird) who was excellent throughout and  
made the course both informative and enjoyable too.” 

COURSE FEEDBACK 

“Everything was Royal Navy related which made it all 
much less abstract, and helpful to understand how we 
can actually use the tools being provided. He (Ian) did a 
fantastic job, and I’ve been really energised in myself since 
attending this training which has been amazing. Such small 
changes can make a big difference.” 

“We have also started setting up a new service to support 
the families of serving Navy and Marines personnel”, Lizzie 
continues, “RNRMC funding enabled us to employ a Serving 
Personnel Family Liaison Practitioner, Lucy Irving. This 
is a brand new community-based role covering Gosport, 
Fareham, Portsmouth, and the Isle of Wight. The role is 
currently in the research and development stage. The aim is 
to fit to the current needs of the service families community, 
support them to access support and to reduce the stress 
of not knowing where to turn, to improve their wellbeing 
and mental health. This is being developed in partnership 
with RNRMC and Solent NHS. We are also have some more 
exciting developments in the pipeline to create a range of 
bespoke courses within the Solent Recovery College to 
support veterans and serving personnel. “

Of her new role, Lucy says: “Service families face unique 
challenges, including deployment, relocation, stress, 
loneliness, lack of family support and much more. This 
can sometimes have a negative impact on wellbeing and 
mental health. We want to make sure that all service 
families have a voice and a service to support them in these 
times of need. We want to offer a service in the heart of 
the community to help families access specific support 
from people who understand and can empathise” For more 
information about this new service please contact Lucy on 
Lirvine@solentmind.org.uk. 
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SUPPORTING OUR HONG 
KONG CHINESE VETERANS
Hong Kong is home to one of the largest, proudest and most cohesive groups of UK Armed 
Forces veterans outside the UK. Whilst over 1,000 former Gurkhas still live and work there, 
so do some 8,500 Hong Kong Chinese Royal Navy and British Army veterans with their 
dependants. Who are these veterans? Those fortunate enough to have served there before 
1997 will recall the ‘golden thread’ of locally enlisted Hong Kong Chinese servicemen, 
who served with such distinction for many decades alongside their British and Gurkha 
counterparts in many vital roles. 

PHOTO CPO William Ching with PO Cheng Man Ying

A YEAR OF COMING TOGETHER, WHILST BEING APART

SUPPORTING VETERANS
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They served in the Royal Navy (Hong Kong Division), in 
the Hong Kong Military Service Corps, and in garrison 
units representing 15 cap-badges, ranging from transport 
including maritime craft but also mules (which were used to 
support border patrols pre-1968 after which helicopters took 
over!), engineers, Army Air Corps, logistics, medical, signals, 
intelligence, educators, military police, veterinary and ‘Dragon 
Company’ which guarded all our military installations. 

When National Service ended in 1960 it was decided to set up 
the military Service Corps and double the number of locally 
enlisted soldiers in Hong Kong; between 1962 and 1993 some 
6,000 Hong Kong Chinese became regular soldiers in the British 
Army, and several thousand more served as ratings in the 
Royal Navy (Hong Kong Division). They made up a significant 
proportion of the crews of the Hong Kong Squadron (there 
will be a number of readers who will have fond memories of 
serving in the Ton class patrol craft or from 1984 onwards in 
the Peacock class corvettes - HMS Peacock, HMS Plover, HMS 
Swallow, HMS Swift and HMS Starling). Amongst other duties, 
these ships worked with the Marine Department of the Royal 
Hong Kong Police to decrease the constant flow of illegal 
immigrants and to catch smugglers, carrying a detachment 
of Royal Marines with Rigid Raiders to intercept the ‘Dai Fei’ 
boats. The Hong Kong Chinese ratings also manned the T 
Boats. Although initial training was usually conducted in 
Hong Kong, at HM Naval Base HMS Tamar and then latterly 
on Stonecutters Island, many undertook their advanced trade 
training and qualifications courses in the UK – for example 
Marine engineers undertook advanced engineering courses at 
HMS Sultan in Gosport. 

The focal point for many of these veterans is now the ‘Hoi 
Luen’ Society (for RN only) and the joint RN/Army Hong Kong 
Ex Servicemen’s Association (HKESA), both organisations 
with a tremendous sense of community, fraternity and pride. 
They filled a very important gap: as the British withdrawal 
approached nobody really knew what the future might hold for 
those remaining in Hong Kong after the Territory was handed 
over to China in July 1997. Now, some twenty-four years later, 
it is reassuring that one of the main constants is the unique 
‘Band of Brothers’ nature of our former Hong Kong Servicemen, 
a group which endures with remarkable unity, regardless of age, 

former cap-badge, former rank or Service. When they parade in 
large numbers and with great dignity at the Cenotaph in Hong 
Kong on Remembrance Day each year, they remind us all of 
the huge commitment they made to the Crown and of their 
enduring loyalty. 

One of our oldest veterans is PO Cheng Man Ying who served 
on HMS Black Swan in 1949 when she went to give assistance 
to HMS Amethyst under shore battery fire in the famous 
Yangtse River incident. In this photograph, he is being visited 
by CPO William Ching, one of our active and senior volunteer 
committee members. I have had the privilege of meeting PO 
Cheng, now in his late 90s. 

Prior to the handover in 1997, the Hong Kong Locally Enlisted 
Personnel Trust (HK LEP Trust) was established to provide 
charitable support for the Hong Kong Chinese ex-servicemen 
and their dependants in time of need. The Trust employs a 
full time welfare/benevolence secretary in Hong Kong who 
conducts preventative welfare visits and organises funding 
for beneficiaries as required from the Trust and from the Royal 
British Legion Hong Kong & China Branch. The Hong Kong 
LEP Trust is most grateful to the Royal Navy & Royal Marine 
Charity (RNRMC) and ABF The Soldiers’ Charity, for generously 
supporting the Trust with grants each year.

Given the context of the extremely high cost of living and the 
limitations of public health and welfare provision in Hong Kong, 
with the median age of the Hong Kong veteran now 64, and the 
prospect of only a very modest Government pension from the 
age of 70, this is a Trust that must endure for many years to 
come; our Hong Kong Chinese soldiers and sailors must not be 
forgotten. 

Robin Bacon

Author’s Note: Brigadier (Retired) Robin Bacon is the Chairman of 
the Hong Kong LEP Trust and the President of the UK Branch of 
the Hong Kong Ex-Servicemen’s Association. He feels privileged 
to have served twice with Hong Kong servicemen, first as a junior 
officer in the 1970s and then as a squadron commander in the 
Queen’s Own Gurkha Transport Regiment in the early 90s. On 
leaving the Army in 2010, he became the Chief of Staff of ABF The 
Soldiers’ Charity, finally retiring in March 2021
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CLOSING REFLECTIONS ON 2020 BY THE WARRANT OFFICER TO THE ROYAL NAVY

BY OUR SIDE, NO MATTER WHAT
What an outstanding year for both the Royal Navy and the Royal Navy and Royal Marines 
Charity. From my position it has been nothing short of amazing to watch Royal Navy 
Personnel delivering on operations around the world at sea, on land and in the air, be they 
sailor, marine, maritime reservist RFA or civil servant, not to mention all those Royal Navy 
colleagues supporting the amazing NHS in the battle against COVID19. But as we serve our 
nation both at home and away, we do so safe in the knowledge that our charity, the Royal 
Navy and Royal Marines Charity, is by our side and there for our families no matter what.

A YEAR OF COMING TOGETHER, WHILST BEING APART
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2020 has been without question a majorly disruptive 
year for many of us, as well as for our families, but 
the charity has more than risen to the challenge. 
RNRMC staff have adapted to new ways of working 
and have had to work remotely, but that has not 
stopped either the output, or the determination to 
work in partnership with many other agencies and 
naval charities to improve our working conditions, 
provide us with welfare services or extend the 
network of support available to our dependants 
in our absence. Never more so than this year, our 
Charity has become a beacon on which we can all 
depend, whether at sea or ashore.

The outstretched hand of the Charity has been 
hard at work over the past year, reaching further 
than ever before and making our working lives 
against the backdrop of a global pandemic that bit 
more bearable. Quarantined ships alongside and 
naval establishments across the world have faced 
unprecedented restrictions on stepping ashore 
or going outside the wire and they have been 
supported not only by improvements to communal 
areas and recreational facilities, but by surprise 
takeaway deliveries designed to lift the spirits of our 
people and give all of them – including chefs – the 
opportunity for some precious downtime together. 

Internally, we have increased the amount of 
opportunities for our people to be rewarded and 
recognised by their chain of command, a push 
lead by Fleet Commander’s and Second Sea Lord’s 
Warrant Officer has been embraced and supported 
by the charity, to the extent that it has recently 
partnered with Parkdean Resorts to support us in 
recognising and rewarding exemplary service with 
UK holiday breaks awarded to the most deserving 
Royal Navy families.

As we look forward, the government has just 
outlined its 2030 vision for the Armed Forces which 
indicates a bright future ahead for the Royal Navy: 
7 new classes of ship and an exponential growth 
in tonnage terms by 50 percent between 2015 and 
2030. But for all this ambition, the omnipresent 
and clear and present danger to all of our people in 
the months and years to come will be longer term 
effects of COVID-19 and the adverse economic, 
emotional and mental health effects that remain in 
its wake. As one Royal Navy we can get through this 
together with our Charity, the Royal Navy and Royal 
Marines Charity, unflinchingly by our side.

Warrant Officer 1st Class Carl “Speedy” Steedman

Warrant Officer to the Royal Navy 

Trustee, Royal Navy and Royal Marines Charity
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ON THE HORIZON 2021

ON THE HORIZON 

REACHING OUT BY YOUR SIDE 

The “Reaching Out By Your Side” 
Programme brings together the 
RNRMC in co-production with  
working partners to tackle loneliness 
and isolation for older Royal Navy 
and Royal Marines veterans across 
the UK. Initiated in 2020, the group 
members will establish how best 
to identify and connect vulnerable 
veterans through support services, 
comradeship and improved 
communications with family and 
friends. To kick-start the project, the 
RNRMC have funded a new position 
of Welfare Programme Manager 
for The Royal Naval Association, 
who will be responsible for the 
development and delivery of welfare 
services. As part of its strategy to 
modernise its offer to members, 
remove barriers to membership and 
support vulnerable veterans, the 
Royal Naval Association is waiving its 
membership fees for both the serving 

and veteran community (the RNRMC 
is underwriting its operating costs 
for the first year) enabling it to ‘reach 
out’ and connect with more past and 
present Royal Navy servicemen and 
women than ever before. Indeed, 
since January more than 700 new 
members have joined.

A key aspect of the project is also 
working with SPARKO TV to allow 
isolated older veterans to connect 
with friends and family and access 
support and social activities via an 
easy-to-use device connected to their 
televisions. Combatting loneliness 
and isolation will improve mental 
health and wellbeing, help individuals 
develop a stronger sense of 
comradeship and social connection, 
and give them the confidence to 
access further support and services. 
As an initial trial, the RNA will 
identify and connect 200 Royal Navy 
veterans in and around Birmingham 
and Walsall, Newcastle Upon Tyne 

and North Shields, and Liverpool. As 
well as unlimited video calling the 
selected veterans will have access 
to a comprehensive and varied range 
of specially curated content through 
their television sets appealing 
to their interests. The RNRMC is 
currently recruiting volunteers to 
help put together archive footage, 
photographs, films, news and content 
that will spark the interest of naval 
veterans and help them to reminisce.

TWO PILOT PROJECTS BRINGING OUR STRATEGY TO LIFE

A YEAR OF COMING TOGETHER, WHILST BEING APART
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PROJECT DYNAMO 

Project Dynamo, an evidence-led 
project with a singular focus on 
beneficiaries, continues to break 
new ground for us. The overarching 
aim is to build on the RNRMC’s 
understanding of need following on 
from its own Need Report from 2018 
and better understand and identify 
the gaps and overlaps in order to 
develop a blueprint for holistic 
welfare support across the Naval 
Charity Sector, in partnership with 
other military charities, as well as 
other, including state departments. 
It is hoped that Dynamo’s findings 
will help migrate the Charity and 
the sector from reactive assistance 
to proactive, holistic support that 
focuses on prevention and early 
intervention across all segments of 
our beneficiary family.

Key sector commentators, including 
Cobseo, the Confederation of 

Service Charities, have noted that 
the combined existential threats of 
Brexit and Covid-19 will most notably 
impact on the ability of personnel to 
transition successfully. Therefore, we 
have prioritised an initial pilot project 
that focuses on vulnerable service 
leavers and their families. The aim 
will be to evidence the value of active 
support for vulnerable leavers as they 
transition, sometimes with little or no 
notice. In addition, and importantly, 
further lessons will be gathered 
to steer the evidence required to 
propose a triage and navigation 
model for the most complex 
pathways of support required by our 
beneficiaries. The majority of those 
who are transitioning (and their 
families) either voluntarily or at the 
end of their planned engagements 
are supported for up to two years 
prior to their planned departure from 
the Service, and the resettlement 
and transition policy and apparatus 

is primarily focused on building 
their preparedness to successfully 
manage the reintegration into civilian 
society. The vast majority manage 
this transition successfully. This 
pilot is not for them but rather for 
those who will likely find achieving an 
acceptable quality of life as a civilian 
difficult without additional support. 

IMPACT REPORT 20202021 ONWARDS



THANK
YOU THANK

YOU

THANK
YOU

Thank you to the 14,848 Royal 
Navy personnel who collectively 
donated £1,167,125  through 
their pay in 2020.

Thank you to the members 
of our corporate partnership 
scheme ‘The Bridge’. In total 
these companies made 
donations totalling £177,128 
to support our work in 2020.

It was no ordinary year.

By early 2020, people all over the world were forced to contend with a new normal: lockdowns, social distancing, 
economic crises and travel bans. Serving personnel were separated from their nearest and dearest for even longer. 
Some of our most vulnerable beneficiaries, hidden and lonely before lockdown, simply vanished from view. Many 
within our communities became ill with coronavirus or lost loved ones because of it. Many more still people lost their 
jobs or struggled to make ends meet. But through it all, our supporters remained resolutely by our side. 

None of the stories contained within these pages of how the Royal Navy and Royal Marines Charity collaborated 
and helped to positively affect the lives of servicemen and women, veterans and Royal Navy families throughout a 
turbulent and temperamental twelve months would have been possible without the kindness and generosity of our 
fundraisers, individual donors, corporate, trust and other supporters. The fact that there was no disruption to our 
Grants programme in 2020 is testimony to your continued support. Sadly, we can’t thank everyone individually here, 
but we are indebted to each and every one of you. 

WE WOULD LIKE TO THANK YOU

TO ALL OUR SUPPORTERS

Thank you to all the supporters who 
shopped online with us in 2020 
creating 705 orders and generating  
£12,945 in merchandise sales

Thank you to the wonderful 
volunteers at The Institute of Naval 
Medicine who created a volunteer 
production line to pick, pack and 
despatch morale-boosting care 
packages to 650 Royal Navy medics, 
nurses and medical assistants 
working on the Covid-19 front line.

ROYAL NAVY

THANK
YOU

Thank you to British Forces 
Broadcasting Service for 
putting together and gifting a 
virtual Admiralty Carol Service 
with video contributions from 
ships, units, and individuals 
from around the Navy world, all 
singing along as a truly global 
choir! This much loved event 
in the Royal Navy calendar 
reached a bigger audience than 
ever before.

Thank you to the inspirational former 
Royal Marine Frank Allen, who very 
sadly died on 30th December 2020 and 
was a great friend of the Charity. Frank 
provided the all-important logistical 
support to his wife, Commander Jane 
Allen in her solo Round Britain coastal 
walk in 2018 – 2019, an epic endeavour 
which raised a tremendous amount of 
money for the RNRMC and Women’s 
Royal Naval Service Benevolent Trust. 
The incredible 3,607 Victory Walk was 
very much focused on giving back to 
the Service which had given both Frank 
and Jane so much.

ROYAL NAVY

THANK
YOU
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All Ships, Squadrons, Commando units 
and Royal Navy establishments.
 
Trustees and branches of the Royal Naval 
Association
 
Greenwich Hospital

Trusts
Armed Forces Covenant Trust
The Drapers’ Charitable Fund
Headley Court Trust
Hintze Family Foundation
Much Loved Charitable Trust
Nuffield Trust
Out of the Blue Foundation
Perforce Foundation Fund USA
Princess Anne’s Charities Trust
Royal Edinburgh Military Tattoo (Charities) 
Limited
Wimbledon Foundation
 
Corporate
Airbus Defence and Space
BAE Systems PLC
Boeing
ENVITIA
ESS
Lockheed Martin UK
MBDA UK Limited
Palantir
Pusser’s Rum Ltd
Raytheon UK
Thales Charitable Trust

Other
British Forces Broadcasting Service
British Warships Association
Heroes Drinks
Portsmouth City Council
 
Individuals
Hon Cdr Lance Batchelor RNR and Mrs 
Wendy Batchelor
Simon Black
Elaine Bonwell
Mark Dowie
Mrs Joan Foulner
Sir Peter Gershon
Dr Brian Gilvary
Louis Kenna
Hon Captain Sarah Kenny RNR OBE
Hugh and Josseline Langmuir
Mark Lewthwaite
David Pank
Simon Pillar
James and Bianca Pitt
Mark Stollery
Sir Bill and Lady Julie Thomas
Hugh J Twiss MBE
Lady Howard de Walden
Hon Commodore The Hon Stephen Watson 
RNR

Fundraisers
Andrew Knox ‘Uncle Harry’s 100th birthday’
Christopher Levy and the Nelson-2-Drake 
Charity Hike Team

Gareth Griffiths
HMS ARGUS ‘Caribbean Challenge’
HMS ARGYLL ‘Highland Games’
HMS DIAMOND ‘24hr Circuit’
HMS SHOREHAM ‘Beat the Blythe 
Challenge’
Joey Murray ‘D-Day Walks’
Lily-Mae Fisher ’10 mile Totnes-to-
Dartmouth swim’
Neil Robertson ‘Riding the Elevation to 
Everest’
Oxford URNU ‘Nijmegan at hone 1,500km 
Walk’
Rob Allen ‘Running the Spine Race for 
Peter Reed’
Team Doing it for Heroes RNRMC bucket 
collectors – with thanks to South Western 
Railway and Twickenham Station staff
The Band of HM Royal Marines 
Collingwood ‘VE Day 75 Challenge’

LEAVE A GIFT IN YOUR WILL

Every time someone leaves a gift with the Royal Navy and Royal Marines 
Charity in their Will, they are entrusting us to ensure that it makes a 
positive difference to the lives of the Royal Navy servicemen and women, 
veterans and families. Every gift, no matter what size, has a lasting impact. 
We are indebted to all those who choose to support us in this way.

 If, after reading this Report, you are moved to support the Royal Navy and 
Royal Marines Charity with a legacy gift, it won’t cost you a penny in 

your lifetime, but will have an enduring impact on future generations of 
sailors, marines and Royal Navy families.

Making provision for our beneficiaries isn’t complicated or costly. To start 
a conversation, please get in touch with Jo Miles who will be happy to 
guide through your options: jo.miles@rnrmc.org.uk or 023 9387 4677

Scan here with you Smart 
Phone for more information 
on how to make a legacy 
gift to the RNRMC.
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When you stop to consider the huge numbers of beneficiaries that the Royal 
Navy and Royal Marines Charity is here to support – every sailor, marine and 
Royal Navy family, for life – probably three quarters of a million people, then 
it is very likely that there are a significant number who need our support but 
are unaware of the help that exists for them or who are reluctant to seek help. 
Lonely people don’t choose to be lonely; they’re often lonely as a defensive 
measure against a world that they perceive to be threatening and hostile. 
According to a survey by Age UK, 1.7 million older people aged 65 and over in 
England have gone without conversation with other people for a month or more.

While membership of the Royal Navy community bestows many benefits such 
as discipline, leadership and teamwork, many elements of military life can 
increase vulnerability to loneliness and social isolation. These include a mobile 
lifestyle, periods of separation from loved ones, and key transitions such as 
deployment and final discharge from Service. In 2020, more than ever enforced 
confinement and social isolation have resulted in many within our community 
vanishing from view.

As a friend and supporter of the Royal Navy and Royal Marines Charity, our 
rallying cry to you is to reflect on your own networks and neighbourhoods 
and extend an outstretched hand to Royal Naval contacts past and present or 
their dependents whose employment status, living arrangements, financial 
stability and personal circumstances may make them hidden, lost or lonely and 
without a dependable support network. Please use the attached post cards to 
drop them a line and help provide them with a more positive outlook for the 
remainder of 2021 and going forward by letting them know you’re thinking 
about them.

The Royal Navy and Royal Marines Charity is committed to being by the side 
of all those in our community who may feel marginalised, isolated or slow 
to adjust to their lives in or beyond the Royal Navy, so we can give them the 
support their service deserves. The postcard also includes contact details for 
our dedicated Support Line to help them to get back on track.

The difference you make in sending this card may well be life-changing.  
Thank you.

TOGETHER, WE 
CAN ALL MAKE  
A DIFFERENCE

Royal Navy and Royal Marines Charity Support Line 

Please call 023 9387 1568 to speak to a member of the RNRMC 
Support line team for friendly, high-quality advice and assistance 
on a wide range of matters, including signposting you to the right 
organisation for the support you seek. This service is operated from 
0830 -1630 Monday to Friday.



Royal Navy and Royal Marines Charity Support Line

Please call 023 9387 1568 to speak to a member of the RNRMC Support Line team for friendly, high-quality advice and assistance on a wide range of 
matters, including signposting you to the right organisation for the support you seek. This service is operated from 0830 – 1630 Monday to Friday.
 

Royal Navy and Royal Marines Charity Support Line

Please call 023 9387 1568 to speak to a member of the RNRMC Support Line team for friendly, high-quality advice and assistance on a wide range of 
matters, including signposting you to the right organisation for the support you seek. This service is operated from 0830 – 1630 Monday to Friday.
 

If you would like additional postcards to send 
to those in your neighbourhoods or networks, 
we would be very happy to send some free 
of charge to you. Please drop us a line at 
theteam@rnrmc.org.uk to request more.



Royal Navy and Royal Marines Charity
Building 37, HMS Excellent, 
Whale Island, Portsmouth, 
Hampshire. PO2 8ER
impact.rnrmc.org.uk

#byyourside

The Royal Navy and Royal Marines Charity is a company limited by guarantee registered in England and Wales (no. 6047294) and is a registered charity (no. 1117794) and Scotland (SC041898)

Please scan here with your Smart Phone 
for a greater understanding of the work of 
the Royal Navy and Royal Marines Charity.
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